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Live broadcast 
 Live broadcast to start at 7pm and available for repeat viewing.   

Contents 
1. Appointment of Chair 
 
 
2. Administrative Function 
 
 Members are respectfully reminded that, in determining the matters listed below, 

they are exercising an administrative function with the civil burden of proof, i.e. ‘on 
the balance of probabilities’.  The matter will be determined on the facts before the 
Sub-Committee and the rules of natural justice will apply. 
 

3. Application to Vary a Premises Licence,  Dusk, Ongar Road, Pilgrims Hatch 
CM15 9SS 
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Information for Members 

Substitutes 

The names of substitutes shall be announced at the start of the meeting by the Chair and the substitution shall cease 
at the end of the meeting. 
 
Where substitution is permitted, substitutes for quasi judicial/regulatory committees must be drawn from Members 
who have received training in quasi- judicial/regulatory decision making. If a casual vacancy occurs on a quasi 
judicial/regulatory committee it will not be filled until the nominated member has been trained. 
 

Rights to Attend and Speak 

Any Members may attend any Committee to which these procedure rules apply. 
 
A Member who is not a member of the Committee may speak at the meeting.  The Member may speak at the Chair’s 
discretion, it being the expectation that a Member will be allowed to speak on a ward matter.   
 
Members requiring further information, or with specific questions, are asked to raise these with the appropriate officer 
at least two working days before the meeting.   
 

Point of Order/ Personal explanation/ Point of Information 

Point of Order 

A member may raise a point of order 
at any time. The Mayor will hear 
them immediately. A point of order 
may only relate to an alleged breach 
of these Procedure Rules or the law. 
The Member must indicate the rule 
or law and the way in which they 
consider it has been broken. The 
ruling of the Mayor on the point of 
order will be final. 

Personal Explanation 

A member may make a personal 
explanation at any time. A personal 
explanation must relate to some 
material part of an earlier speech by 
the member which may appear to 
have been misunderstood in the 
present debate, or outside of the 
meeting.  The ruling of the Mayor on 
the admissibility of a personal 
explanation will be final. 
 

Point of Information or 
clarification 

A point of information or clarification 
must relate to the matter being 
debated. If a Member wishes to raise 
a point of information, he/she must 
first seek the permission of the 
Mayor. The Member must specify the 
nature of the information he/she 
wishes to provide and its importance 
to the current debate, If the Mayor 
gives his/her permission, the 
Member will give the additional 
information succinctly. Points of 
Information or clarification should be 
used in exceptional circumstances 
and should not be used to interrupt 
other speakers or to make a further 
speech when he/she has already 
spoken during the debate. The ruling 
of the Mayor on the admissibility of a 
point of information or clarification 
will be final. 

 
 

Information for Members of the Public 

 Access to Information and Meetings 

You have the right to attend all meetings of the Council and Committees.  You also have the right to see the agenda, 
which will be published no later than 5 working days before the meeting, and minutes once they are published.  
Dates of the meetings are available at www.brentwood.gov.uk. 

 Guidelines on filming, photography, recording and use of social media at council and committee 

meetings 

The council welcomes the filming, photography, recording and use of social media at council and committee meetings 
as a means of reporting on its proceedings because it helps to make the council more transparent and accountable to 
its local communities. 
 
Where members of the public use a laptop, tablet device, smart phone or similar devices to make recordings, these 
devices must be set to ‘silent’ mode to avoid interrupting proceedings of the council or committee. 
 
If you wish to record the proceedings of a meeting and have any special requirements or are intending to bring in 
large equipment then please contact the Communications Team before the meeting. 
 
The use of flash photography or additional lighting may be allowed provided it has been discussed prior to the 
meeting and agreement reached to ensure that it will not disrupt proceedings. 
 
The Chair of the meeting may terminate or suspend filming, photography, recording and use of social media if any of 

https://brentwoodwebdav.moderngov.co.uk/f8614670-0560-4d7c-a605-98a1b7c4a116-066-427a5f39-5a686c62-65376d6c/AgendaDocs/7/3/5/A00001537/$$Agenda.doc#http://www.brentwood.gov.uk
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these activities, in their opinion, are disrupting proceedings at the meeting. 
  

Private Session 

Occasionally meetings will need to discuss some of its business in private.  This can only happen on a limited range 
of issues, which are set by law.  When a Committee does so, you will be asked to leave the meeting. 
 

 modern.gov app 

View upcoming public committee documents on your Apple or Android device with the free modern.gov app. 
 

 Access 

There is wheelchair access to the meeting venue from 
the Main Entrance.  If you do wish to attend this meeting, 
please contact the clerk should you have specific 
accessibility needs.  There is an induction loop in the 
meeting room.   

 Evacuation Procedures 

Evacuate the building using the nearest available exit 
and congregate at the assembly point in the Car Park. 

http://www.moderngov.co.uk/


 
Summary 

 
 

An application has been received by Sisu Enterprises Ltd. to vary the premises licence 

for Dusk, Ongar Road, Pilgrims Hatch, CM15 9SS. The applicant seeks to remove 

the provision to supply alcohol for consumption on the premises and remove two 

conditions attached to the current licence. Representations against the application 

have been received from two responsible authorities - Environmental Health & 

Licensing - together with a further 36 relevant representations received from 18 local 

households. There have also been 12 statements of support to the application from 10 

households received. Members are requested to determine the application having 

regard to the operating schedule, the representations received, the Council’s 

Statement of Licensing Policy and the four Licensing objectives. 

 

 
Recommendation(s) 

 
Members are asked to: 

 

Consider this report and appendices together with any oral submissions at the   

hearing and determines the application in line with the options open to the sub-

committee under the Licensing Act 2003: However, the available options are: 

 
1. To grant the application in full on the terms and conditions contained in the 

operating schedule along with any applicable mandatory conditions; 
 

2. To grant the application in full, modified to such extent as considered appropriate 
in order to satisfy any relevant representations and to promote the licensing 
objectives; or 

 
3. To reject the application in whole or in part 

 
 

 

 
 

Committee(s): Licensing & Appeals Committee Date: 20 May 2021 

Subject:           Application to Vary a Premises Licence        
                         Dusk, Ongar Road, Pilgrims Hatch CM15 9SS 

Wards Affected: 
Pilgrims Hatch 

Report of:        Paul Adams - Licensing Manager Public 

Report Author/s:   
Name:               Paul Adams 
Telephone:       01277 312503  
E-mail:              paul.adams@brentwood.gov.uk 

For Decision 
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Main Report 
 

 
1.           Introduction and Background 

 
1.1 An authorisation is required in respect of any premises where it is intended to 

conduct one or more of the four licensable activities, these being: 

 

 Sale of alcohol 

 Supply of alcohol (in respect of a club) 

 Regulated Entertainment 

 Provision of Late-Night Refreshment 

 

1.2 An appropriate authorisation is either, a premises licence, a club premises 

certificate or a Temporary Event Notice. 

 

1.3 Licence holders are required, when offering any licensable activity, to ensure 

that they promote the licensing objectives at all times. The operating 

schedule of the application contains details of the activities applied for and 

the control measures that the applicant will have in place in order to promote 

these objectives. Such measures will, where appropriate, be converted into 

enforceable conditions on any licence issued. 

 

1.4 The four licensing objectives are; 

 Prevention of crime and disorder 

 Prevention of public nuisance 

 Public safety 

 Protection of children from harm 

                  
1.5 Any representation must be able to demonstrate that on the balance of    

probability the application in its current form will fail to adequately promote one 

or more of the licensing objectives. No other matters may be considered. 

 

1.6 Since first being granted a premises licence on 1 October 2019, Sisu 

Enterprises Ltd. have submitted a series of applications to vary the licence. 

These applications have invariably ended up having to be determined at a 

Licensing Sub-Committee hearing owing to representations being received.   

In September 2020 a local resident applied to this Council to review the 

premises licence claiming that the venue was causing a persistent public 

noise nuisance. A summarised application history is attached at Appendix B.  
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2.        Issue, Options and Analysis of Options 

 

2.1 This application was received on 26 March 2021 from Mr Kaizad Cassady on 

behalf of Sisu Enterprises Ltd. in respect of Dusk, Ongar Road, Pilgrims 

Hatch, CM15 9SS. A copy of the application is attached at Appendix A. 

  

2.2 A statement from Mr Shakil Islam, director of Sisu Enterprises Ltd, and a 

Noise Impact Assessment Sound Report, subsequently submitted in a 

supplementary package dated 23 April 2021, are attached at Appendix AA. 

 

2.3 This premise is a multi-cuisine, fine dining restaurant with function room & an 

outside shisha smoking lounge in a dedicated enclosed area complete with a 

retractable roof. The current premises licence together with a set of OS street 

maps & images to better identify the location are attached at Appendix B.  

2.4 The applicant previously sought to remove the provision to supply alcohol for 

consumption on the premises and remove the condition that “customers must 

not be permitted to consume any alcohol on the premises other than alcohol 

sold or supplied under the authorisation of this licence” by submitting a minor 

variation on 27 November 2020. This was rejected by this office on 18 

December 2020 after a significant number of representations were received.  

2.5 Two representations have been submitted by the Responsible Authorities.  

 

2.6 Mr David Carter, Environmental Health manager at Brentwood Borough 

Council has concerns that the proposed variations will have an effect on the 

ability of the premises to promote the licensing objective of prevention of 

public nuisance. He maintains that, since Dusk’s opening, there has been a 

substantial increase in the number of complaints received, largely resulting 

from the use of the lounge area, which as it is designed to comply with 

smoking legislation is required to be at least 50% open. This significantly 

reduces any noise attenuation from the structure and, effectively, operates as 

an outside area, with associated noise from customers & any amplified music 

played in the area. Mr Carter’s representation is attached at Appendix C. 

 
 2.6       Mr Dave Leonard, a Licensing Officer at Brentwood Borough Council, claims 

that, whilst very affable restauranteurs, the applicants are not so conversant 

with the requirements of the licensing legislation. This can be historically 

evidenced with incomplete application forms, frequently amended submissions 

and poorly advertised notices that have resulted in repeated licensing sub-

committee hearings to determine matters. Mr Leonard refers to a previous 

application made by Sisu Enterprises Ltd asking for the provision to sell 

alcohol to enable them to discontinue the ‘bring your own’ policy. He also 
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refers to the warning notices previously issued and to the site visits conducted. 

Mr Leonard shares the same public noise nuisance concerns in relation to the 

use of the outside smoking area at Dusk as Mr Carter. Mr Leonard’s 

representation is also attached at Appendix C. 

 

2.7 There have been 36 valid representations received from local residents at 18 

different addresses, most who live in close proximity to Dusk and are against 

this application. The concerns raised generally relate to the noise nuisance 

being caused by the playing of late-night music in the outdoor lounge/smoking 

area and the subsequent dispersal of patrons in an otherwise quiet, semi-rural 

location. In reference to the application in relation to alcohol on the premises, 

many now see the applicant’s attempt to remove conditions set at previous 

Sub-Committee hearings as insincere undertakings offered merely to appease 

local opposition. Copies of the summarised and redacted representations 

have been attached at Appendix D. 

 

2.8 There have been a further 12 representations received from residents at 10 

local addresses in support of the application. The letters of support praise the 

restaurant as a venue that promotes fine dining, a lounge & a banqueting hall 

and none have witnessed crime and disorder or public nuisance taking place. 

These representations are attached at Appendix E. 

 
 
 
3. Relevant Sections of the Secretary of State’s Guidance 

 

3.1 The following guidance issued under Section 182 Licensing Act 2003 relates to 

determining applications in relation to steps to promote the licensing objectives 

and the disclosure of personal details of persons making representations; 

 

Steps to promote the licensing objectives  
8.44 It is expected that enquiries about the locality will assist applicants when 
determining the steps that are appropriate for the promotion of the licensing 
objectives. For example, premises with close proximity to residential premises 
should consider what effect this will have on their smoking, noise management and 
dispersal policies to ensure the promotion of the public nuisance objective. 
Applicants must consider all factors which may be relevant to the promotion of the 
licensing objectives, and where there are no known concerns, acknowledge this in 
their application.  

 
Disclosure of personal details of persons making representations  
9.26 Where a notice of a hearing is given to an applicant, the licensing authority 
is required under the Licensing Act 2003 (Hearings) Regulations 2005 to 
provide the applicant with copies of the relevant representations that have been 
made.  
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9.27 In exceptional circumstances, persons making representations to the 
licensing authority may be reluctant to do so because of fears of intimidation or 
violence if their personal details, such as name and address, are divulged to the 
applicant.  

9.28 Where licensing authorities consider that the person has a genuine and 
well-founded fear of intimidation and may be deterred from making a 
representation on this basis, they may wish to consider alternative approaches.  

9.29 For instance, they could advise the persons to provide the relevant 
responsible authority with details of how they consider that the licensing 
objectives are being undermined so that the responsible authority can make 
representations if appropriate and justified.  

9.30 The licensing authority may also decide to withhold some or all of the 
person’s personal details from the applicant, giving only minimal details (such 
as street name or general location within a street). However, withholding such 
details should only be considered where the circumstances justify such action.  
 

 
3.2 Statement of Licensing Policy 

 
Brentwood Borough Council’s Statement of Licensing Policy makes reference to; 

 
Prevention of Public Nuisance 
22.1  Licensed premises  have  a   significant  potential  to   impact  adversely  

on communities through public nuisances that  arise from their operation.   

The Licensing Authority wishes to maintain and protect the amenity of residents 

and other businesses from the consequence of the operation of licensed 

premises whilst recognising the valuable cultural, social and business 

importance that such premises provide. 

 

22.2  The Licensing Authority intends to interpret “public nuisance” in its widest 

sense, and takes it to include such issues as noise, light, odour, litter and anti-

social behaviour, where these matters impact on those living, working or 

otherwise engaged in normal activity in an area 

 

22.5  Applicants will be expected to demonstrate in their operating schedule that 
suitable and sufficient measures have been identified and will be implemented 
and maintained to prevent public nuisance, relevant to the individual style and 
characteristics of their premises and events. 

 
 
4. Reasons for Recommendation 

 

4.1 These are the options available to the Committee under the Licensing Act 2003. 
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5. Consultation 

 
5.1 The application has been consulted on in accordance with the requirements of 

the Licensing Act 2003. 

 

5.2 Officers from the licensing authority have made several checks on the display 

of notices and on each occasion the blue advertising notice was correctly on 

display at the front of the building and at accessible points on the perimeter of 

the grounds in Ongar Road. A public notice was placed in the local Gazette 

newspaper and published on 31 March 2021. 

Implications 
 
Financial Implications  
Name/Title: Jacqueline Van Mellaerts, Corporate Director (Finance & Resources) 
Tel/Email: 01277 312829/jacqueline.vanmellaerts@brentwood.gov.uk 
 
There are no financial implications for this report.  
 
Legal Implications  
Name & Title: Amanda Julian, Corporate Director (Law & Governance) and 

Monitoring Officer 

Tel & Email: 01277 312705/amanda.julian@brentwood.gov.uk 
 

Conditions may be attached to the grant of any licence, the hours or activities 

may be amended as appropriate, or in some cases the application may be 

refused. However, any action taken must be appropriate and relevant to 

promotion of the licensing objectives having considered the full details of the 

application and representations including testimony from any interested party 

present at the hearing. 

 

The justification behind any decision to grant or refuse a licence application or 

the attachment of conditions, or variation of terms applied for must be recorded 

and given to the applicant and any person that has made representation. 

 

There is a right of appeal to Magistrates Court by any person or party aggrieved 

by any decision made by the Sub-Committee. 

 
 
Background Papers 
 
None 
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Appendices to this report 
 

 Appendix A - Application Form 

 Appendix AA Supplementary Statement & Noise Impact Assessment Report 

 Appendix B - Premises Licence, OS Street Maps & Images, Application History  

 Appendix C - Representations from Responsible Authorities 

 Appendix D - Representations from Other Persons opposed to the application.  

 Appendix E - Representation from Other Persons in support of the application 

 
Report Author Contact Details: 
 
Name: Paul Adams 
Telephone: 01277 312503 
E-mail: licensing@brentwood.gov.uk  
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DUSK, ONGAR ROAD, PILGRIMS HATCH CM15 9SS 

 

 

APPENDIX A 
APPLICATION FORM 

 

Application to Vary a Premises Licence 

(Sisu Enterprises Ltd. T/A DUSK) 
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Application to Vary a Premises Licence under the Licensing
Act 2003

Reference: VPrL319322986

Please note: You must provide online payment for this licence after completing the form. After
clicking the submit button at the end of the form you will be taken to our secure online payment
website. You can then make the required payment using either a credit or a debit card.

Before completing this form, please read the guidance notes: 
Application to Vary a Premises Licence Guidance Notes

You should keep a copy of the completed application for your records, this will be attached (PDF
format) to your acknowledgement email which you will receive upon completion of this application.
By completing this application online, you will automatically be notifying the Responsible
Authorities.

Cost of Licence

The fee you pay for your licence is based on the rateable value of the premises and if the premises
is used exclusively or primarily for the supply of alcohol for consumption on the premises. If you do
not know what the rateable value of your premises is, you can find this on the Valuation Office
Agency website.

What is the Non-domestic rateable value of the premises?: 33001-87000
Cost of licence: £315.00
I/We, Sisu Enterprises Limited, being the premises licence holder, apply for to vary a premises
licence under section 34 of the Licensing Act 2003 for the premises described in Part 1 below.

Part 1 - Premises Details

Premises Address

Flat number (if any)

House number/name Dusk

Road name Ongar Road

Town Pilgrims Hatch

County Essex

Post code CM15 9SS

Daytime contact telephone number (if any):
Premises email address (optional):

Applicant Address
Flat number (if
any)
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House
number/name

Country Service
Station

Road name Essex Gardens

Town Hornchurch

County Essex

Post code RM11 3EH
Daytime contact telephone number:
Applicant email address: info@duskbrentwood.co.uk
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Part 2 - Variation

Do you want the proposed variation to have effect as soon as possible?: Yes
If not, from what date do you want the variation to take effect?:
Please describe briefly the nature of the proposed variation (please see guidance note 1): 

1. To remove the licensable activity of allowing the sale of alcohol. 

2. To remove Condition 9 of Annex 3 of the license: “Customers must not be permitted to consume
any alcohol other than alcohol sold or supplied under the authorisation of this license.” 

3. To remove Condition 5 of Annex 3 of the license: “That no live or recorded music shall be played
in the outside (lounge) area after 22.30.” 
If the club's proposed variation would mean that 5,000 or more people are expected to attend the
premises at any one time, please state the number expected to attend:

Part 3 - Operating Schedule

Please state those parts of the Operating Schedule which would be subject to change if this
application to vary is successful.
Provision of regulated entertainment for: 
Provision of late night refreshment: 
Supply of alcohol:
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a) Plays

Will the performance of a play take place indoors or outdoors or both? (please read guidance note
2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for performing plays (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for the performance of plays at
different times to those listed above, please list (please read guidance note 5): 
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b) Films

Will the exhibition of films take place indoors or outdoors or both? (please read guidance note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for the exhibition of films (please read guidance note 4): 

Non-standard timings. Where you intend to use the premises for the exhibition of films at different
times to those listed above, please list (please read guidance note 5): 
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c) Indoor Sporting Events

Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for indoor sporting events (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for indoor sporting events at different
times to those listed above, please list (please read guidance note 5): 
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d) Box or Wrestling

Will the boxing or wrestling entertainment take place indoors or outdoors or both? (Please read
guidance note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for boxing or wrestling entertainment (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for boxing or wrestling entertainment
at different times to those listed above, please list (please read guidance note 5): 
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e) Live Music

Will the performance of live music take place indoors or outdoors or both? (please read guidance
note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for the performance of live music (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for the performance of live music at
different times to those listed above, please list (please read guidance note 5): 
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f) Recorded Music

Will the playing of recorded music take place indoors or outdoors or both? (please read guidance
note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for playing recorded music (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for the playing of recorded music
entertainment at different times to those listed above, please list (please read guidance note 5): 
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g) Performance of Dance

Will the performance of dance take place indoors or outdoors or both? (Please read guidance note
2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for the performance of dance (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for the performance of dance
entertainment at different times to those listed above, please list (please read guidance note 5): 
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(h) Anything of a similar description to that falling within (e)
Live music, (f) Recorded music or (g) Performance of dance

Please give a description of the type of entertainment you will be providing):
Will this entertainment take place indoors or outdoors or both? (please read guidance note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for entertainment of similar description to that falling within (e), (f) or
(g) (please read guidance note 4): 

Non-standard timings. Where you intend to use the premises for the entertainment of similar
description to that falling within (e), (f) or (g) at different times to those listed above, please list
(please read guidance note 5): 
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i) Late Night Refreshment

Will the provision of late night refreshment take place indoors or outdoors or both? (please read
guidance note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for the provision of late night refreshment (please read guidance note
4): 

Non standard timings. Where you intend to use the premises for provision of late night refreshment
at different times to those listed above, please list (please read guidance note 5): 
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(j) Supply of Alcohol

Will the supply of alcohol be for consumption on the premises or off the premises or both? (please
read guidance note 7):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for the supply of alcohol (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for the supply of alcohol at different
times to those listed above, please list (please read guidance note 5): 

State the name and details of the individual whom you wish to specify on the licence as the
designated premises supervisor
Name:
Address

Flat number (if any)

House number/name

Road name

Town

County

Post code

Personal Licence Number (if known):
Issuing Licence Authority (if known):
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(l) Hours premises are open to public

Standard Days and Timings (please read guidance note 6)
Day Start Finish
Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday
State any seasonal variations (please read guidance note 4): 

Not applicable
Non-standard timings. Where you intend to use the premises to be open to the public at different
times to those listed above, please list (please read guidance note 5): 

Not applicable
Please identify those conditions currently imposed on the licence which you believe could be
removed as a consequence of the proposed variation that you are seeking: 

Condition 9 of Annex 3: “Customers must not be permitted to consume any alcohol other than
alcohol sold or supplied under the authorisation of this license.” 

Condition 5 of Annex 3: “That no live or recorded music shall be played in the outside (lounge)
area after 22.30.” 

Alternatively, this should be sent by post to: 
Licensing, Brentwood Borough Council, Town Hall, Ingrave Road, Brentwood, Essex CM15
8AY. 

Please include the reference number for this form, which will be produced when you submit
it.

If you are not able to provide the premises licence or relevant part of the premises licence, please
state the reason why: 
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(n) Adult Entertainment and Services

Please highlight any adult entertainment or services, activities, or other entertainment or matters
ancillary to the use of the premises that may give rise to concern in respect of children (please
read guidance note 8): 

Not applicable

(o) Promoting Licensing Objectives

Describe any additional steps that you intend to take to promote the four licensing
objectives as a result of the proposed variation
a) General – all four licensing objectives (b, c, d, e) (please read guidance note 9: 

The applicant strongly encourages guests to have substantial meals in order to counteract the
consumption of alcohol. As a BYO venue it does not make any sense to allow guests to enter the
venue and drink alcohol without purchasing food this is how the applicant generates income. 

The applicant will actively promote the welfare and safety of its patrons in the ways set out below. 
b) The prevention of crime and disorder: 

The applicant employs security personnel and it has installed CCTV. Ever since opening Dusk, no
incidents have been reported in contravention of this objective.
c) Public safety: 

The applicant has employed licenced door staff and a DPS to ensure no one is drinking beyond
their limitations thus ensuring a satisfying dining experience along with the safety and wellbeing of
all present.
d) The prevention of public nuisance: 

The applicant will ensure as far as possible that its guests will leave the venue quietly. If guests
await taxis or other transportation from within the premises, the applicant will ensure they enter into
their vehicles quickly and quietly. 

The applicant will supply lollipops to prevent its guests from shouting or talking loudly while
entering their taxis or other forms of transportation. 

When guests enter Dusk, the applicant will monitor the quantities of alcohol which guests bring into
the premises. The applicant allows for one bottle of alcohol per person. No beer or premixed forms
of alcohol will be allowed into the venue. This is also clearly stated in the applicant’s website. 
e) The protection of children from harm: 

The applicant will conduct ID check challenge 25, displayed in posters, at the door security to
check ID (age verification policy in place passport/driving licence). 

Licenced door staff will be present at the entrance of Dusk at all times. 

Page 28



Declaration

I understand that I must now advertise my application: I agree

A copy of the Prescribed Form of Notice is available here:

Public Notice of Application to Vary

I have attached the premises licence or relevant part of it or an explanation: I agree
I understand that if I do not comply with the above requirements my application will be rejected: I
agree

It is an offence, liable on summary conviction to a fine not exceeding level 5 on the standard
scale, under section 158 of the Licensing Act 2003 to make a false statement in or in
connection with this application

 

Part 4 - Signatures (please read guidance note 10)

Signature of applicant (the current premises licence holder) or applicant's solicitor or other
duly authorised agent (see guidance note 11). If signing on behalf of the applicant, please
state in what capacity.

Signature: Kaizad Cassad
Date: 26/03/2021
Capacity: Director of Cassadys, solciitors for the applicant

Where the premises licence is jointly held, signature of 2nd applicant or 2nd applicant's
solicitor or other authorised agent (please read guidance note 12). If signing on behalf of the
applicant, please state in what capacity

Signature:
Date: 26/03/2021
Capacity:

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 13)

Correspondence Name: Cassadys Solicitors
Correspondence Address

Flat number (if any)

House number/name 5

Road name Chancery Lane

Town London

County

Post code EC4A 1BL
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Noise Impact Assessment 

1. Introduction 

Dusk, Ongar Road, Brentwood are undertaking a license application for the premises, and noise has 

been highlighted as a concern by Brentwood Borough Council’s Environmental Health Department 

which needs addressing as part of application.  

Venta Acoustics has been commissioned by Dusk to undertake an assessment of the noise impact 

of the use as part of the licensing application.  

An environmental noise survey has been undertaken to determine the background noise levels at 

the most affected noise sensitive receptors, as well as noise breakout and on site noise propagation 

investigations. These levels are used to undertake an assessment of the likely impact with reference 

to the planning of Brentwood Borough Council.  

2. Premises  Description 

As illustrated on attached site plan VA2956/SP1, the premises is located to the west of Bentley Golf 

Club. The premises consists of an internal lounge area, restaurant, and weather covered external 

seating area to the west of the building. Customers enter and leave the site through a doorway on 

the north of the external area, directly on to the car park.  

The external seating area is open to the dry bar area by means of two large openings, and has hit 

and miss fencing enclosing it from approximately 1m above ground. As the area is used as a Shisha 

bar, it is by design well ventilated and has many gaps to the extents. 

The surrounding area is relatively flat, with Kumra Lodge approximately 100m to the south-west, 

and other residences to the north off Frog Street approximately 160m away.  

The most affected noise sensitive receiver is expected to be Kumra Lodge, which has a direct line of 

sight to the external seating area. 

The premises currently operates between 4pm and midnight on weekdays, and 4pm until 1am on 

Fridays and Saturdays.  There is a DJ on Friday and Saturday evenings in the bar area, which is open 

to the external Shisha area.  

3. Design Criterion and Assessment Methodology 

3.1 Brentwood Borough Council Requirements 

Prior to undertaking the survey Venta Acoustics discussed the premises and requirements with 

David Carter, Environmental Health Officer at Brentwood Borough Council. Although it was not 

possible to set a definitive noise limit at that point, as the noise climate in the area had not been 

evaluated, the discussion highlighted that the main area of concern was music and patron noise 

from the external area, and open sided bar.  
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Noise Impact Assessment 

3.2 BS8233:2014  

BS8233 Guidance on sound insulation and noise reduction for buildings provides guidance as to 

suitable internal noise levels for different areas within residential buildings, although it should be 

noted that this is mainly considering ‘anonymous’ noise, such as a distant road. However, it has 

been included here for comparative purposes.  

The relevant section of the standard is shown below in Table 3.1. 

Activity Location 07:00 to 23:00 23:00 to 07:00 

Resting Living Room 35 dB LAeq, 16 hour - 

Dining Dining Room 40 dB LAeq, 16 hour - 

Sleeping (daytime resting) Bedroom 35 dB LAeq, 16 hour 30 dB LAeq, 8 hour 

Table 3.1 - Excerpt from BS8233: 2014 [dB ref. 20µPa] 

4. Noise Survey and Music Investigations 

4.1 Survey Procedure 

In order to establish the existing background noise levels at the site, a noise survey was carried out 

between Friday 31st July and Monday 3rd August 2020 at the location shown in site plan VA2956/SP1. 

This location was chosen to be representative of the ambient and background noise level at the 

most affected noise sensitive receivers. 

Continuous 5-minute samples of the LAeq, LAmax, LA10 and LA90 sound pressure levels were undertaken 

at the measurement location. 

The weather during the survey period was hot and dry with light winds. The background noise data 

is not considered to have been compromised by these conditions.   

Measurements were made generally in accordance with ISO 1996 2:2017 Acoustics - Description, 

measurement and assessment of environmental noise – Part 2: Determination of sound pressure 

levels. 

4.2 Sound Insulation/Propagation Tests 

During the site visit, the house music system was demonstrated, which plays through ceiling 

mounted speakers in the bar area, and two monitor speakers in the external Shisha area. It is 

understood that when the DJ plays, they also have a monitor speaker on the DJ booth. It is 

understood that the DJ plays all music through the house system. 

A noise limiter has been fitted to the system, although at the time of the site visit, the system had 

not been set up with the feedback microphone.  
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4.3 Equipment 

The following equipment was used in the course of the survey: 

Manufacturer Model Type Serial No 
Calibration 

Certificate No. Date 

NTi Class 1 Integrating SLM XL2 A2A-15993-E0 FL-19-122 14/3/19 

Larson Davis calibrator CAL200 13069 UCRT20/1562 26/6/20 

Table 4.1 – Equipment used for the tests 

The calibration of the sound level meter was verified before and after use with no significant 

calibration drift observed. 

5. Results 

5.1 Environmental Noise Survey 

The measured sound levels are shown as time-history plots on the attached charts VA2956/TH1-3. 

The background noise level is determined by local traffic.  

Noise levels in the area become very quiet, with the noise levels at 1am on the Friday and Saturday, 

just after the premises closed being summarised in Table 5.1, along with the normal day and night-

time noise levels. 

Monitoring Period Typical1 LA90,5min LAeq, T 

07:00 – 23:00 hours 40 dB 69 dB 

23:00 – 07:00 hours 26 dB 62 dB 

01:00 27 dB 58 dB 

Table 5.1 – Ambient and typical background noise levels [dB ref. 20 µPa] 
1 The typical LA90 value is taken as the 10th percentile of all LA90 values measured during the relevant period. 

5.2 Sound Propagation 

Music investigations were undertaken to ascertain the sound insulation/breakout from the bar and 

shisha area.  

The music was set at around LAeq 78dB (LAmax 82dB) in the bar, the music in the external area was 

approximately 5dB lower, which was reported by site to be the upper level at which music is played 

on the premises.  

An exercise was then undertaken at a range of distances from the seating area towards Kumra 

Lodge, with the music not being audible at a distance of around 50m, although this was due to 

masking from the daytime road traffic, which would be at a much lower level late at night.  
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6. Discussion 

Inspection of the time history data and the associated audio files suggests that noise from patrons 

and, generally at a lower level, music, is audible opposite the nearest receiver.  

Although no limiter was in place during the survey, the music did not sound especially bass heavy, 

and the patron noise was generally a quiet babble, rather than raised voices and shouting.  

However, due to the late closing time on the weekend, it is likely that the Council will want to see 

the noise limiter set up, likely in a joint exercise, with the Council and either acoustician or limiter 

technician available to agree a suitable level at which to set the unit, and then lock it off so it cannot 

be changed.  

The music noise level experienced at the premises during the site test was slightly louder than 

ambient, but not especially loud, and so would be fitting with the reported use as a restaurant and 

lounge venue, rather than a nightclub.  

Due to the very low background noise levels in the area, it is considered unlikely that even with a 

noise limiter in place, the venue would be able to remain inaudible at all times, but it should be 

possible to control noise to a degree which would be unlikely to cause negative impact on nearby 

residents.  

Even considering this, good management of the such premises is always important in controlling 

impacts on the surrounding dwellings. 

7. Mitigation Measures 

7.1 Music Noise Limiter 

It is recommended that a joint exercise is undertaken with the Council’s Environmental Health team, 

where noise levels can be set with a listener at the nearby receiver. This can be used to set an agreed 

noise limit, and also fine tune the spectral adaptation of the limit to ensure that bass noise, or other 

frequencies are suitably controlled at source. 

7.2 Other Measures 

It is also recommended that a noise management plan is implemented to create a collaborative 

process through which the operator, the Local Authority and residents can liaise to control noise 

impact to acceptable levels. 
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8. Noise Management Plan 

The following noise management plan includes many measures that would be recommended for 

adoption by management of the premises. This plan address both music noise and noise from 

patrons. These measures are intended to minimise the noise impact on the neighbours. 

8.1 Potential Noise Sources 

The management understand that the identification and recognition of potential causes of 

disturbance assists greatly in planning to avoid disturbances to the surroundings. 

The following noise sources have been identified in relation to the proposed operation of the 

premises: 

 Music noise; 

 Noise from Patrons inside and outside the building (shouting, laughing, etc.); 

 Patrons leaving the bar throughout and at the end of the night, including taxis 

8.2 Management Controls   

The responsibility for the management controls will be assumed by the manager. Other members 

of staff may assume the role in the future following suitable training. Where the venue is hired out, 

this responsibility will be shared with the event organisers as will be included in the contract for the 

hire of the venue. 

A culture of neighbourly consideration will be encouraged amongst patrons through the use of signs 

and polite reminders from staff. 

Patrons are expected to access and leave the premises via the carpark. Signs will be installed 

reminding patrons not to have loud music in cars and keep engine noise low, and smokers of the 

amenity of neighbours.  

Taxis will be encouraged to turn off their engines while waiting and not sound their horns, with a 

member of staff liaising with the driver to fetch the patron if necessary.  

8.2.1 Noise Limiter 

As previously highlighted, it is recommended that a sound limiter system be installed to control the 

upper limits for noise emissions from site. Any music played in the venue would have to be through 

this system.  

It is recommended that, although a guide figure has been identified, the limit for noise levels would 

be set through a joint exercise with the Council and the neighbouring dwellings where music in the 
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premises is adjusted until an agreeable level is achieved at, or preferably in, the neighbouring 

dwellings. The limiter would then be set with this level as the maximum permitted level.  

8.2.2 External Noise Management 

A culture of neighbourly consideration will be encouraged amongst guests through the use of signs 

prominently displayed by the door and polite reminders from staff.  

Signs should be in place reminding guests of the proximity of neighbours and encouraging them to 

keep their voices down.  

8.3 Neighbour Relations 

The management will endeavour to maintain a friendly, open and informative relationship with the 

nearby residents to allow concerns to be raised and addressed without hostility. Residents will be 

made aware of planned events with a reasonable notice period and concerns regarding these will 

be noted and acted upon.  

8.3.1 Complaints Procedure 

A phone number and email address will be provided to nearby residents to allow efficient 

notification of the premises if noise levels are causing a disturbance. Clear instructions would be 

given to those likely to answer on these procedures for handling complaints. 

A complaint action procedure will be produced and made available to staff who will be instructed 

to follow it on receiving a complaint. This procedure would include checking and adjusting the music 

volume and supervising patrons outside the premises. 

A timed and dated log will be kept in the office of all complaints, including actions taken and 

responses given.  Other information recorded in the complaints log will include the approximate 

number of guests and staff present at the time of the complaint, and any specific activities or 

conditions which were noteworthy at the time.  A sample complaint log sheet is attached at 

Appendix B. Any other notes or email communications should be copied and a record kept in the 

complaint log folder. 

All complaints will be addressed promptly, with a response/explanation as well as any future actions 

or improvements that can be implemented. 
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9. Conclusion 

A baseline noise survey has been undertaken by Venta Acoustics to establish the background noise 

climate in the locality of Dusk, Ongar Road, Brentwood, as well as an assessment of music noise 

propagation to the nearest receiver. 

Additional recommendations to minimise operational noise have also been provided, including a 

joint exercise to set the noise limiter.  

A noise management plan has been proposed to minimise the impact of operation on the 

surrounding residents and a procedure for efficiently dealing with complaints has been suggested. 

 

 

Jamie Duncan MIOA 
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APPENDIX A 

Acoustic Terminology & Human Response to Broadband Sound 

1.1 Acoustic Terminology 

The human impact of sounds is dependent upon many complex interrelated factors such as 

‘loudness’, its frequency (or pitch) and variation in level. In order to have some objective measure 

of the annoyance, scales have been derived to allow for these subjective factors. 

Sound 
Vibrations propagating through a medium (air, water, etc.) that are detectable by the auditory 

system. 

Noise Sound that is unwanted by or disturbing to the perceiver. 

Frequency 

The rate per second of vibration constituting a wave, measured in Hertz (Hz), where 1Hz = 1 

vibration cycle per second.  The human hearing can generally detect sound having frequencies in 

the range 20Hz to 20kHz.  Frequency corresponds to the perception of ‘pitch’, with low 

frequencies producing low ‘notes’ and higher frequencies producing high ‘notes’.  

dB(A): 

Human hearing is more susceptible to mid-frequency sounds than those at high and low 

frequencies. To take account of this in measurements and predictions, the ‘A' weighting scale is 

used so that the level of sound corresponds roughly to the level as it is typically discerned by 

humans.  The measured or calculated ‘A' weighted sound level is designated as dB(A) or LA. 

Leq : 

A notional steady sound level which, over a stated period of time, would contain the same 

amount of acoustical energy as the actual, fluctuating sound measured over that period (e.g. 8 

hour, 1 hour, etc). 

The concept of Leq (equivalent continuous sound level) has primarily been used in assessing noise 

from industry, although its use is becoming more widespread in defining many other types of 

sounds, such as from amplified music and environmental sources such as aircraft and 

construction. 

Because Leq is effectively a summation of a number of events, it does not in itself limit the 

magnitude of any individual event, and this is frequently used in conjunction with an absolute 

sound limit. 

L10 & L90 : 

Statistical Ln indices are used to describe the level and the degree of fluctuation of non-steady 

sound.  The term refers to the level exceeded for n% of the time. Hence, L10 is the level exceeded 

for 10% of the time and as such can be regarded as a typical maximum level. Similarly, L90 is the 

typical minimum level and is often used to describe background noise. 

It is common practice to use the L10 index to describe noise from traffic as, being a high average, it 

takes into account the increased annoyance that results from the non-steady nature of traffic 

flow. 

Lmax : 

The maximum sound pressure level recorded over a given period. Lmax is sometimes used in 

assessing environmental noise, where occasional loud events occur which might not be adequately 

represented by a time-averaged Leq value. 

1.2 Octave Band Frequencies 

In order to determine the way in which the energy of sound is distributed across the frequency 

range, the International Standards Organisation has agreed on "preferred" bands of frequency for 

sound measurement and analysis. The widest and most commonly used band for frequency 

measurement and analysis is the Octave Band. In these bands, the upper frequency limit is twice 

the lower frequency limit, with the band being described by its "centre frequency" which is the 

average (geometric mean) of the upper and lower limits, e.g. 250 Hz octave band extends from 176 

Hz to 353 Hz. The most commonly used octave bands are: 

Octave Band Centre Frequency Hz 63 125 250 500 1000 2000 4000 8000 
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Acoustic Terminology & Human Response to Broadband Sound 

1.3 Human Perception of Broadband Noise  

Because of the logarithmic nature of the decibel scale, it should be borne in mind that sound levels 

in dB(A) do not have a simple linear relationship. For example, 100dB(A) sound level is not twice as 

loud as 50dB(A). It has been found experimentally that changes in the average level of fluctuating 

sound, such as from traffic, need to be of the order of 3dB before becoming definitely perceptible 

to the human ear. Data from other experiments have indicated that a change in sound level of 10dB 

is perceived by the average listener as a doubling or halving of loudness. Using this information, a 

guide to the subjective interpretation of changes in environmental sound level can be given. 

Change in Sound Level 

dB 
Subjective Impression Human Response 

0 to 2 Imperceptible change in loudness Marginal 

3 to 5 Perceptible change in loudness Noticeable 

6 to 10 Up to a doubling or halving of loudness Significant 

11 to 15 More than a doubling or halving of loudness Substantial 

16 to 20 Up to a quadrupling or quartering of loudness Substantial 

21 or more More than a quadrupling or quartering of loudness Very Substantial 
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 Operating Schedule 

 

CRIME AND DISORDER 
 
 

 

Door Supervisors 
I intend to promote 

the 4 licensing 
objectives by 

(please tick) 

 

1. 
 

Will be correctly registered with the Security Industry Authority 
(S.I.A.). 

 

 

 

2. 
 

Will display the correct name / Identification Badge. 

 

 

 

3. 
 

Will carry an S.I.A. licence at all times. 

 

 

 

4. 
 

Door supervisor ratio agreed by the Police and Licensing 
Authority, which is 1:    

 

 

 

6. 
 
Where there are 5 or more door supervisors, at least one of 
these will be female. 

 

 

 

8. 
 

Will be in attendance at the entrance of the premises from 
the main exit doors to the premises are closed, and at any 
time when patrons may be queuing for access. 

 

 

 

9. 
 

Door Supervisors will be issued with multi-channel radios 
capable of communicating with other door supervisors, the 
designated premises supervisor. 

 

 

 

10. 
 
A Door Supervisor Register is kept and includes names, dates 
and times of the persons employed in such capacity. 
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C.C.T.V. 

 

11. 
 

A C.C.T.V. system has been installed and is working to the 
satisfaction of Thames Valley Police and the Licensing 
Authority. 

 

 

 

12. 
 
Recordings will be maintained for an appropriate period of 
time to be agreed with the Police and the Licensing Authority. 

 

 

 

CRIME AND DISORDER 
 
C.C.T.V. (Cont’d) 

I intend to promote 
the 4 licensing 
objectives by 

(please tick) 

 

13. 
 

If the C.C.T.V. equipment fails, immediate steps will be taken 
to put the equipment back into 
working order. 

 
 

 

 

14. 
 

A notice will be displayed at the entrance to the premises 
advising that C.C.T.V. is in operation. 

 

 

 

15. 
 
At least one C.C.T.V. camera will be in operation at the front of 
the premises at all times when the premises is in use. 

 

 

 

Bottles and glasses 

 

16. 
 
Alcohol and soft drinks will be served in plastic or toughened 
glasses outdoor area. 

 

 

 

18. 
 
Customers will not be permitted to take open containers of 
alcohol or soft drinks from the premises. 

 
 

 

 

19. 
 
All bottles and glasses are to be removed from public areas as 
soon as the contents have been drunk or are empty. 

 

 

 

20. 
 

Bottle bins for collection or empty bottles will not be accessible 
to members of the public. 
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Radios 

 

21. 
 
The equipment will be kept in working order at all times. 

 

 

 

 

22. 
 

The equipment will be on at all times the premises are open to 
the public, and will be monitored by the Designated Premises 
Supervisor or other responsible staff member. 
 

 

 

 

 

23. 
 
All instances of crime and disorder will be reported to the 
Police as soon as reasonably practicable via C.C.T.V. 

 

 

 

Capacity Limits 

 

25. 
 

The capacity limit is based on advice from the Police, Fire 
Service and own risk assessment. 

 

 

 

26. 
 
Door supervisors will ensure the capacity limits are not 
exceeded, at all times. 

 

 

 

Proof of Age Cards 

 

27. 
 
We have a proof of age policy that has been formulated in 
discussion with the Police and the Licensing Authority. 

 

 

 

Drinks Promotions 

 

28. 
 
irresponsible drinks promotions will not be permitted. 

 

 

 

29. 
 

The Designated Premises Supervisor or a Personal Licence 
holder will be in charge of the premises when any drinks 
promotions are taking place. 
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Drugs 

 

30. 
 

We have an anti-drugs policy 
. 

 

 

 

31. 
 
A drugs register will be maintained. 

 

 

 

32. 
 

The Police will be notified of all seizures of controlled drugs. 

 

 

 
 

CRIME AND DISORDER 
 
Notices 

I intend to promote 
the 4 licensing 
objectives by 

(please tick) 

 

33. 
 
Crime prevention notices are displayed warning customers of 
the possibility of disturbing our neighbours, e.g. “please leave 
quietly”, “please do not gather outside” 
 

 
 

 

 

34. 
 

A detailed sign is at each entrance and exit 

 
 

 

 

35. 
 
Any restrictions on the admission of children to the premises 
are conspicuously displayed outside the premises. 

 

 

 

General 

 

36. 
 

* A Personal Licence holder will be at the premises at all times 
when alcohol is being sold or regulated entertainment is being 
provided. 

 

 

 

 

37. 
 

We have a policy on the safe management of large groups, 
i.e. hen and stag parties. 

 

 

 

38. 
 
A secure area for customer’s personal belongings is available 

 

 

 

39. 
 

We provide food that is available at all times when the premises 
are open. 

 

 

 

40. 
 
Under 18s functions alcohol is not available 
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PUBLIC SAFETY 
 

 

Fire Safety 
I intend to promote 

the 4 licensing 
objectives by 

(please tick) 

 

41. 
 

We have conducted a suitable Fire Risk Assessment at the 
premises and implemented the necessary control measures. 

 

 

 

42. 
 
All exit doors are easily operable without the use of a key, 
card, code or similar means. 

 

 

 

45. 
 

All removable security fastenings are removed whenever the 
premises are open to the public or staff. 

 

 

 

46. 
 
All fire doors are maintained unobstructed and effectively self- 
closing and will not be held open other than with approved 
devices. 

 

 

 

47. 
 

Fire resistant doors to service shafts, ducts and cupboards are 
kept locked shut. 

 

 

 

48. 
 
Step and stair edges are appropriately highlighted so as to be 
conspicuous. 

 

 

 

50. 
 
Upholstered seating is fire retardant and complies with current 
fire safety regulations. 

 

 

 

53. 
 
Access is provided for emergency vehicles and kept clear and 
free from obstruction at all times. 
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PUBLIC SAFETY 
 

Fire Safety (Cont’d) 

I intend to promote 
the 4 licensing 
objectives by 

(please tick) 

 

54. 
 

Fire drill and emergency lighting tests are conducted weekly / 
monthly. Records of these tests are available upon request. 

 

 

 

55. 
 
All fire exits and means of escape are signed in accordance 
with BS5499: Part 1: Specification for Fire Safety Signs : 1990. 

 

 

 

56. 
 

An evacuation policy is in place that is to the satisfaction of the 
Fire Authority. All staff members have been trained in fire and 
emergency evacuation procedures. 

 

 

 

57. 
 
Wall and ceiling finishes are fire resistant to the appropriate 
standard. 

 

 

 

58. 
 

Exit doors open outwards or are secured in the open position if 
this is not the case. 

 

 

 

Disabled People 

 

59. 
 

Adequate arrangements exist to enable the safe movement 
within the premises of disabled people and their safe 
evacuation in the event of an emergency. 

 

 

 

PUBLIC SAFETY 
 
First Aid 

 

60. 
 

Adequate and appropriate First Aid equipment and materials 
are available on the premises. 

 

 

 

61. 
 
At least one suitable trained First Aider will be on duty when 
the public are present. 

 

 

 

62. 
 
If more than one First Aider is present, their respective duties 
will be clearly defined. 

 

 

 

63. 
 

 

 

 

 

PUBLIC SAFETY 
 
Fire Safety - Lighting 

 

64. 
 
In the absence of adequate daylight suitable and sufficient 
artificial lighting is provided and maintained in any area 
accessible to the public. 
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PUBLIC SAFETY 
 
Fire Safety – Lighting (Cont’d) 

I intend to promote 
the 4 licensing 
objectives by 

(please tick) 

 

65. 
 

Fire safety signs are adequately illuminated. 

 

 

 

66. 
 

Emergency lighting is installed and regularly maintained. 

 

 

 

67. 
 

Emergency lighting batteries are fully charged before the 
admission of the public. 

 

 

 

68. 
 

The emergency lighting battery has a capacity of 15 minutes  
to allow adequate evacuation of the premises. 

 

 

 

68. 
 

Emergency lighting tests are conducted monthly. Records of 
these tests are available upon request. 

 

 

 

PUBLIC SAFETY 
 

Safety Certificates 

 

69. 
 

The premises have either a current and satisfactory National 
Inspection Council (for) Electrical Installation Contracting 
(N.I.C.E.I.C.) or Electrical Contractors Association (E.C.A.) 
periodic electrical installation report. An inspection is carried 
out  every     year(s)  and  a  new report  will  be  obtained 
each time. 

 
 
 

 

 

70. 
 

The premises have either a current satisfactory N.I.C.E.I.C.  or 
E.C.A.  periodic  emergency lighting report. An inspection is 
carried out every  year(s)  and a new report obtained 
each time. 

 
 

 

 

71. 
 

The premises have a current Council (for) Registered Gas 
Installers (C.O.R.G.I.) certificate of inspection in respect of any 
gas boiler, calorifier or appliance. An inspection is carried out 
every  year(s) and a new report obtained each time. 

 
 

 

 

72. 
 

The premises have a current Oil Firing Technical Association 
(O.F.T.E.C.) certificate of inspection in respect of any oil-fired 
boiler or appliance. An inspection is carried out every            
year(s) and a new report will be obtained at these intervals. 

 
 

 

 

73. 
 

The premises have a certificate issued by a suitably qualified 
and competent person confirming the safety of any suspended 
ceilings installed at the premises. 

 

 

 

74. 
 

The premises have current and suitable Public Liability 
Insurance in the sum  of £  million. A certificate will be 
obtained each year and displayed at the premises. 
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PUBLIC SAFETY 
 
Safety Certificates (Cont’d) 

I intend to promote 
the 4 licensing 
objectives by 

(please tick) 

 

75. 
 

The premises have current certificates of inspection for all 
portable fire fighting equipment. An inspection is carried out 
every year(s) and new certificates will be obtained at 
these intervals. 

 
 

 

 

76. 
 

The premises have a current certificate of inspection for the 
fire detection alarm.   An inspection is carried  out  every    
year(s) and a new certificate will be obtained at these 
intervals. 

 
 

 

 

77. 
 

Any temporary electrical installation being used is checked 
before use by a N.I.C.E.I.C. or E.C.A. electrician and a 
temporary electrical installation report or a certificate of 
compliance with British Standard BS7909: 1998 will be 
obtained. 

 

 

 

 

PUBLIC SAFETY 
 
General 

 

78. 
 

All safety signs warning customers about the risks to their 
health and safety are to comply with BS5378 1980 : Safety 
Signs and Colours. 

 

 

 

79. 
 
Drinking water will be available at all times when the premises 
is open to the public  

 

 

 

80. 
 

A chill out area to the satisfaction of the Police and Licensing 
Authority is provided. 

 

 

 

81. 
 
A “Hot Line” to local taxi firms is available. 

 

 

 

82. 
 

A policy is in place for escorting all patrons from the premises 
to a licensed taxi or private hire vehicle should a request be 
made. 

 

 

 

83. 
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PUBLIC SAFETY 
 

General (Cont’d) 

I intend to promote 
the 4 licensing 
objectives by 

(please tick) 

 

84. 
 

Seats   are   available  to  accommodate  % of the 
maximum capacity of the premises. 

 

 

 

84. 
 

A continuous and accurate record is maintained of the 
number of patrons within the premises. These records are 
available upon request. 

 

 

 

86. 
 
Searching as a condition of entry will be considered at all 
times and will be mandatory when directed by Police. 

 

 

 

87. 
 

A survey of the noise levels to which customers are subjected 
to has been undertaken by a suitably qualified and competent 
person and adjustments have been made to reduce levels, 
wherever necessary. 

 
 

 

 

88. 
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PREVENTION OF PUBLIC NUISANCE 
 

 

Noise and vibration 
I intend to promote 

the 4 licensing 
objectives by 

(please tick) 

 

89. 
 

A noise management plan has been devised and is in 
operation at the premises. 

 

 

 

90. 
 

Noise or vibration from the premises will be maintained at a 
level that will not be audible at the façade of any 
neighbouring noise sensitive premises. 

 

 

 

91. 
 

All entrances and exits have an effective lobby to minimise 
the breakout of noise. 

 

 

 

92. 
 
Noise limiters are fitted to amplification equipment and have 
been set at a level agreed with the local authority. 

 

 

 

93. 
 
Prominent, clear and legible notices are displayed at all exits 
requesting patrons to respect the needs of local residents 
and to leave the premises and the area quietly. 

 

 

 

94. 
 

Disposal of empty bottles into waste receptacles outside the 
premises will not be permitted to take place between the 
hours of 23:00 hrs and 07:00 hrs to minimise disturbance to 
nearby occupiers. 

 

 

 

96. 
 

A full acoustic survey into the impact of noise from the 
premises has been carried out by a competent person. All 
recommendations have been carried out. 

 

 

 

Noxious smells 

 

97. 
 

All ventilation and extract systems are designed and 
maintained so as to prevent noxious smells causing a 
nuisance to nearby properties. 

 

 

 

98. 
 
Refuse receptacles are cleaned with disinfectant at least 
weekly. 

 

 

 

Light pollution 

 

99. 
 
Bright / flood lights used outside the premises and any 
security or access lighting installed will not be operated so as 
to cause a nuisance to nearby occupiers. 

 

 

 

100. 
 

All external lighting, including floodlighting, is directed away 
from adjacent occupiers. 

 

 

 

Litter 
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101. 
 
  litter receptacles are placed outside the premises for 
customers to use and are emptied at least daily. 

 

 

 

102. 
 

The premises has a waste collection contract with  who 
remove waste. 

 

 

 

103. 
 
Staff undertake a litter pick to a distance of  metres 
around the premises daily. 

 

 

PROTECTION OF CHILDREN FROM HARM 
 

 

General 
I intend to promote 

the 4 licensing 
objectives by 

(please tick) 

 

104. 
 

The premises has clear signs displayed for restricting under 
18 years can not drink alcohol. 

 

 

 

105. 
 
 

 

 

 

106. 
 

The hours of the day during which age restrictions apply are 
between  hrs and  hrs. 

 

 

 

107. 
 
Alcohol is not available on the premises when only under 18’s 
are permitted. 

 

 

 

108. 
 
The premises operates a proof of age policy that has been 
agreed by the police. 

 

 

 

109. 
 

When children are allowed on the premises, a “no smoking” 
area of such a size and design that it genuinely provides a 
suitable, comfortable area for children and families wishing to 
be separated from smoking areas will be available. 

 
 

 

 

110. 
 
A crime prevention policy agreed by the police and local 
authority is in place. 
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Premises Licence 
 

Premises Licence Number 
 
Application Number 
 
Date of Issue 

PRM_0569 
 
20/00014/LAPRE 
 

27 November 2020 

 

Part 1 – Premises Details 
 

Postal address of premises, or if none, ordnance survey map reference or description, including Post Town, Post Code 
 

Dusk 
Ongar Road 
Pilgrims Hatch 
Essex CM15 9SS 
 
Telephone number 

01277 424987 
  

 

Where the licence is time limited the dates 
 

Licensable activities authorised by the licence  
 

Performance of Dance 
Exhibition of a film 
Performance of Live music 
Playing of Recorded music 
Other Entertainment falling within Act 
Provision of Late Night Refreshments 
Sale by Retail of Alcohol 
 

Times the licence authorises the carrying out of licensable activities  

Performance of Dance 
  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 00:00 
Saturday 16:00  - 00:00 
Sunday 13:00  - 00:00  
 

Exhibition of a film 
  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 00:00 
Saturday 16:00  - 00:00 
Sunday 16:00  - 00:00  
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Performance of Live music 

  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 00:00 
Saturday 16:00  - 00:00 
Sunday 13:00  - 00:00  
 

Playing of Recorded music 
  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 01:30 
Saturday 16:00  - 01:30 
Sunday 13:00  - 00:00  
 

Other Entertainment falling within Act 
  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 01:30 
Saturday 16:00  - 01:30 
Sunday 13:00  - 00:00  
 

Provision of Late Night Refreshments 
  
Monday 23:00  - 00:00 
Tuesday 23:00  - 00:00 
Wednesday 23:00  - 00:00 
Thursday 23:00  - 00:00 
Friday 23:00  - 01:30 
Saturday 23:00  - 01:30 
Sunday 23:00  - 00:00  

 
Sale by Retail of Alcohol 

  
Monday 12:00  - 23:30 
Tuesday 12:00  - 23:30 
Wednesday 12:00  - 23:30 
Thursday 12:00  - 23:30 
Friday 12:00  - 01:30 
Saturday 12:00  - 01:30 
Sunday 12:00  - 23:30  
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The opening hours of the premises 

 
            Monday                   12:00  - 00:00 
            Tuesday                   12:00  - 00:00 
            Wednesday                   12:00  - 00:00 
            Thursday                   12:00  - 00:00 
            Friday                   12:00  - 02:00 
            Saturday                   12:00  - 02:00 
            Sunday                   12:00  - 00:00 
 
 

Where the licence authorises supplies of alcohol whether these are on and / or off supplies   

 
Alcohol is supplied for consumption on the Premise 
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Part 2 
 
Name, (registered) address, telephone number and email (where relevant) of holder of premises licence 

 

Sisu Enterprises Limited 
County Service Station 
Essex Gardens 
Hornchurch 
RM11 3EH 
 
Email Address info@duskbrentwood.co.uk 
 
 

 
Registered number of holder, for example company number, charity number (where applicable) 
 

 
Company Number 11278657  
 
 

 
Name, address and telephone number of designated premises supervisor where the premises licence authorises for the 
supply of alcohol 
 

No DPS nominated 
 

 
Personal licence number and issuing authority of personal licence held by designated premises supervisor where the 
premises licence authorises for the supply of alcohol 

 

NO SALE OF ALCOHOL MAY BE MADE UNTIL A DPS HAS BEEN ASSIGNED 
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Annex 1 – Mandatory conditions 
  
  

 1 No supply of alcohol may be made under this licence 
 a) At a time when there is no designated supervisor in respect of it or, 
 b) At a time when the designated premises supervisor does not hold a 

personal licence or his personal licence is suspended 
 
 2 Every supply of alcohol made under this licence must be made or authorised 

by a person who holds a personal licence. 
 
 3 (1) The responsible person must ensure that staff on relevant premises do not 

carry out, arrange or participate in any irresponsible promotions in relation to 
the premises. 

   
 (2) In this paragraph, an irresponsible promotion means any one or more of 

the following activities, or substantially similar activities, carried on for the 
purpose of encouraging the sale or supply of alcohol for consumption on the 
premises— 

 (a) games or other activities which require or encourage, or are designed to 
require or encourage, individuals to— . 

   
 (i) drink a quantity of alcohol within a time limit (other than to drink alcohol 

sold or supplied on the premises before the cessation of the period in which 
the responsible person is authorised to sell or supply alcohol), or . 

   
 (ii)drink as much alcohol as possible(whether within a time limit or otherwise) 
   
 (b) provision of unlimited or unspecified quantities of alcohol free or for a 

fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a 
licensing objective; . 

   
 (c) provision of free or discounted alcohol or any other thing as a prize to 

encourage or reward the purchase and consumption of alcohol over a period 
of 24 hours or less in a manner which carries a significant risk of undermining 
a licensing objective; . 

   
 (d) selling or supplying alcohol in association with promotional posters or 

flyers on, or in the vicinity of, the premises which can reasonably be 
considered to condone, encourage or glamorise anti-social behaviour or to 
refer to the effects of drunkenness in any favourable manner; . 

   
 (e) dispensing alcohol directly by one person into the mouth of another (other 

than where that other person is unable to drink without assistance by reason 
of disability). 

   
 4 The responsible person must ensure that free potable water is provided on 

request to customers where it is reasonably available 
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 5 (1) The premises licence holder or club premises certificate holder must 
ensure that an age verification policy is adopted in respect of the premises in 
relation to the sale or supply of alcohol. 

   
 (2) The designated premises supervisor in relation to the premises licence 

must ensure that the supply of alcohol at the premises is carried on in 
accordance with the age verification policy. 

   
 (3) The policy must require individuals who appear to the responsible person 

to be under 18 years of age (or such older age as may be specified in the 
policy) to produce on request, before being served alcohol, identification 
bearing their photograph, date of birth and either— 

 (a)  a holographic mark, or  
 (b)  an ultraviolet feature 
 
 6 The responsible person must ensure that—  
   
 (a) where any of the following alcoholic drinks is sold or supplied for 

consumption on the premises (other than alcoholic drinks sold or supplied 
having been made up in advance ready for sale or supply in a securely closed 
container) it is available to customers in the following measures—  

   
 (i)  beer or cider: ½ pint;   
 (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and, 
 (ii) still wine in a glass: 125 ml;  
   
 (b) these measures are displayed in a menu, price list or other printed 

material which is available to customers on the premises; and  
   
 (c) where a customer does not in relation to a sale of alcohol specify the 

quantity of alcohol to be sold, the customer is made aware that these 
measures are available. 

 
 7 (A). A relevant person shall ensure that no alcohol is sold or supplied for 

consumption on or off the premises for a price which is less than the 
permitted price. 

   
 (B).For the purposes of the condition set out in paragraph 1 - 
   (a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties 

Act 1979; 
   (b) "permitted price" is the price found by applying the formula where- 
   
         P = D + (D X V ) 
   
 (i) P is the permitted price, 
 (ii) D is the amount of duty chargeable in relation to the alcohol as if the duty 

were charged on the date of the sale or supply of the alcohol, and 
 (iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 
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   (c) "relevant person" means, in relation to premises in respect of which there 
is in force a premises licence- 

 (i) the holder of the premises licence, 
 (ii) the designated premises supervisor (if any) in respect of such a licence, or 
 (iii) the personal licence holder who makes or authorises a supply of alcohol 

under such a licence; 
   (d) "relevant person" means, in relation to premises in respect of which 

there is in force a club premises certificate, any member or officer of the club 
present on the premises in a capacity which enables the member or officer to 
prevent the supply in question; and 

   (e) "valued added tax" means value added tax charged in accordance with 
the Value Added Tax Act 1994. 

  
 3. Where the permitted price given by Paragraph (b) of paragraph 2 would 

(apart from this paragraph) not be a whole number of pennies, the price given 
by that sub-paragraph shall be taken to be the price actually given by that 
sub-paragraph rounded up to the nearest penny. 

  
 4.—(1) Sub-paragraph (2) applies where the permitted price given by 

Paragraph (b) of paragraph 2 on a day ("the first day") would be different from 
the permitted price on the next day ("the second day") as a result of a change 
to the rate of duty or value added tax. 

  
 (2) The permitted price which would apply on the first day applies to sales or 

supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

  
8 The admission of children under the age of 18 to film exhibitions permitted 

under the terms of this licence shall be restricted in accordance with any 
recommendations made; 

  
 a) By the British Board of Film Classification (BBFC) where the film has been 

classified by that Board, or 
  
 b) By the Licensing Authority where no classification certificate has been 

granted by the BBFC, or, where the licensing authority has notified the 
licence holder that section 20 (3) (b) (74 (3)9b) for clubs) of the Licensing Act 
2003 applies to the film. 

 
 9 Only individuals licensed by the Security Industry Authority may be used at 

the premises to guard against: 
 a) Unauthorised access or occupation (eg through door supervision), or 
 b) Outbreaks of disorder, or 
 c) Damage 
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Annex 2 – Conditions consistent with the Operating Schedule 
 
                   

 1 The premises shall have installed and maintain a closed circuit television 
surveillance (CCTV) system which at all times complies with the below 
requirements:   

  
i. CCTV will be provided in the form a recordable system, capable of 

providing pictures of evidential quality in all lighting conditions particularly 
facial recognition; 

ii. CCTV cameras shall cover all entrances and exits; 
iii.  Equipment must be maintained in good working order, be correctly time 

and date stamped, recordings must be kept in good working order and kept 
for a minimum period of 31 days; 

  
Upon the reasonable request of the police or licensing authority staff, within 
48 hours viewable copies of recordings will be provided. 

 
 2 Signs must be displayed at all entrances advising customers that CCTV is 

operating at the premises and shall be a minimum size of 200 x 148 mm and 
clearly legible at all times when the premises conducts licensable activities. 

 
 3 An incident log shall be kept at the premises, and made immediately available 

to police or licensing authority staff upon reasonable request. 
  
 The log must be completed as soon as is possible and within any case within 

4 hours of the occurrence and shall record the following:  
  
 (a) all crimes reported to the venue  
 (b) all ejections of patrons  
 (c) any complaints received concerning crime and disorder  
 (d) any incidents of disorder  
 (e) all seizures of drugs, offensive weapons or alcohol  
 (f) any faults in a CCTV system, searching equipment or scanning equipment 

mandated as a condition of the licence 
  
 The incident log shall either be electronic or maintained in a bound document 

with individually numbered pages and be retained for at least 12 months from 
the date of the last entry. 

 
 4 Where SIA licensed door supervisors are used at the premises a record shall 

be maintained (on the premises) which is legible and details:  
  

i. The day and date when door supervisors were deployed; 
 ii. The name and SIA registration number of each door supervisor on duty at 
the premises; and 
 iii. The start and finish time of each door supervisor's worked duty period. 

  
 This record shall be retained on the premises for 31 days and be immediately 

provided to police or licensing authority staff upon reasonable request. 
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 5 Where SIA licensed door supervisors are employed at the premises (either 
directly or via a third party) a check of the current validity of each door 
supervisor's licence shall be conducted via the SIA website at the 
commencement of employment at the premises and monthly thereafter and 
recorded in a log. 

  
 This log shall be retained for at least 6 months after the last recorded check 

and be immediately provided to police or licensing authority staff upon 
reasonable request. 

 
 6 At all times drinks must only be served in polycarbonate/plastic and/or 

toughened glass containers. 
 
 7 Clear and legible notices must be prominently displayed at all exits 

requesting customers to respect local residents and leave the area quietly.  
  
 These signs shall be a minimum size of 200mm x 148 mm. 
 8 A Challenge 25 scheme shall be operated, whereby any person who appears 

to be under the age of 25 years of age is required to produce on request an 
item which meets the mandatory age verification requirement and is either a:  

 o Proof of age card bearing the PASS Hologram; 
 o Photocard driving licence;  
 o Passport; or 
 Ministry of Defence Identity Card. 
 
 9 The premises shall clearly display signs at the each point of sale and in areas 

where alcohol is displayed advising customers that a 'Challenge 25' policy is 
in force.   

  
 At the point of sale, such signs shall be a minimum size of 200mm x 148mm. 
 
10 All staff shall have received training in relation to the protection of children 

from harm (including under-age sales), how to recognise drunkenness and 
the duty not to serve drunk persons. Refresher training shall be carried out at 
least every six months. 

  
 Training records shall be kept on the premises (or otherwise be accessible on 

the premises) for a minimum of 12 months and made immediately available to 
police, trading standards or licensing authority staff upon reasonable request.  

 
11 On leaving patrons will be chaperoned to their vehicles to minimise 

disruption and noise outside. 
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Annex 3 – Conditions attached after a hearing by the licensing 
authority 

 
 
 

 
1 There should be a second interior door installed at the front entrance. 

 
 9 Customers must not be permitted to consume any alcohol on the premises 

other than alcohol sold or supplied under the authorisation of this licence. 
 
10 A written noise management policy which is acceptable to Brentwood 

Borough Council Environmental Health Team shall be put in place and 
adhered to.    
 

                     
  
In reference to the outside area there shall be the following additional conditions  

 
  
2 The retractable roof will be completely shut/closed by 2100hrs each day. 

 
3 There shall be no use of the outside space on Sunday to Thursday after 

2230hrs and on Friday and Saturday after 0000hrs except for the purpose 
of smoking. 

 
4 The area is to be staffed when it is being used. 

 
5 No live or recorded music shall be played in the outside (lounge) area after 

2230hrs  
 

6 The passageway will be staffed at times of use. 
 

7 There shall be no live or recorded music shall be played in the outside 
(lounge) area between 12noon and 2230hrs until a noise limiting device has 
been installed and a noise limit agreed with Brentwood Borough Councils 
Environmental Health Team, such noise limit must not to be exceeded at 
any time. 

 
 8 Signage to be displayed requesting patrons to use courtesy and respect to 

neighbours. 
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Annex 4 – Plans 

 
This licence is issued subject to the following attached plan dated 13.07.18 (amended & 
submitted 10SEP20) marked Joy Fook, Ongar Road, Essex CM15 9SS  
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Premises Licence Summary 
 

Premises Licence Number 
 
Application Number 
 
Date of Issue 

PRM_0569 
 
20/00014/LAPRE 
 

27 November 2020 

 
Part 1 – Premises Details 

 
Postal address of premises, or if none, ordnance survey map reference or description, including Post Town, Post Code 
 

Dusk 
Ongar Road 
Pilgrims Hatch 
Essex CM15 9SS 
 
Telephone number 

01277 424987 
  

 
Where the licence is time limited the dates 

 
Licensable activities authorised by the licence  
 

Performance of Dance 
Exhibition of a film 
Performance of Live music 
Playing of Recorded music 
Other Entertainment falling within Act 
Provision of Late Night Refreshments 
Sale by Retail of Alcohol 

 
Times the licence authorises the carrying out of licensable activities  
 

Performance of Dance 
  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 00:00 
Saturday 16:00  - 00:00 
Sunday 13:00  - 00:00  
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Exhibition of a film 

  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 00:00 
Saturday 16:00  - 00:00 
Saturday 16:00  - 00:00  
 

Performance of Live music 
  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 00:00 
Saturday 16:00  - 00:00 
Sunday 13:00  - 00:00  
 

Playing of Recorded music 
  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 01:30 
Saturday 16:00  - 01:30 
Sunday 13:00  - 00:00  
 

Other Entertainment falling within Act 
  
Monday 16:00  - 00:00 
Tuesday 16:00  - 00:00 
Wednesday 16:00  - 00:00 
Thursday 16:00  - 00:00 
Friday 16:00  - 01:30 
Saturday 16:00  - 01:30 
Sunday 13:00  - 00:00  

 
Provision of Late Night Refreshments 

  
Monday 23:00  - 00:00 
Tuesday 23:00  - 00:00 
Wednesday 23:00  - 00:00 
Thursday 23:00  - 00:00 
Friday 23:00  - 01:30 
Saturday 23:00  - 01:30 
Sunday 23:00  - 00:00  
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Sale by Retail of Alcohol 
  
Monday 12:00  - 23:30 
Tuesday 12:00  - 23:30 
Wednesday 12:00  - 23:30 
Thursday 12:00  - 23:30 
Friday 12:00  - 01:30 
Saturday 12:00  - 01:30 
Sunday 12:00  - 23:30  

 

 
The opening hours of the premises 

 
           Monday                    12:00  - 00:00 
           Tuesday                    12:00  - 00:00 
           Wednesday                    12:00  - 00:00 
           Thursday                    12:00  - 00:00 
           Friday                    12:00  - 02:00 
           Saturday                    12:00  - 02:00 
           Sunday                    12:00  - 00:00 
 

 
Where the licence authorises supplies of alcohol whether these are on and / or off supplies 
 

Alcohol is supplied for consumption on the Premise  
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Name, (registered) address of holder of premises licence 

 

Sisu Enterprises Limited 
County Service Station 
Essex Gardens 
Hornchurch 
RM11 3EH 
 
Email Address info@duskbrentwood.co.uk 
 
 

 
Registered number of holder, for example company number, charity number (where applicable) 
 

 
Company Number 11278657  
 
 

 
Name of designated premises supervisor where the premises licence authorises for the supply of alcohol 
 
 

No DPS nominated 
 

 
Personal licence number and issuing authority of personal licence held by designated premises supervisor where the 
premises licence authorises for the supply of alcohol 

 

NO SALE OF ALCOHOL MAY BE MADE UNTIL A DPS HAS BEEN ASSIGNED 
 

 
State whether access to the premises by children is restricted or prohibited 
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DUSK – PREVIOUS APPLICATION HISTORY 
 
 
On 5 August 2019 Sisu Enterprises Ltd. applied for a new premises licence at Dusk, 
Ongar Road, Pilgrims Hatch CM15 9SS 
Following a Licensing Sub-Committee hearing on 1 October 2019, a new premises 
licence was granted together with 8 additional conditions attached including; 
 
6. There should be a second interior door installed at the front entrance.  
7. Noise limiters shall be installed in the outside space in discussion and agreement 

of the Licensing Department of the Council. 
 
On 3 July August 2020 Sisu Enterprises Ltd. applied to vary the premises licence to 
extend the opening hours, add supply of alcohol to licensable activities and remove 
the following Annex 3 conditions; 

6. There should be a second interior door installed at the front entrance.  
7. Noise limiters shall be installed in the outside space in discussion and agreement 

of the Licensing Department of the Council. 
 
On 10 September 2020 Sisu Enterprises Ltd. applied for a minor variation to the 
premises licence for minor structural changes to the floor plan. This included a second 
interior door installed at the entrance to create a lobby and a noise limiter was fitted in 
the outside area. This application was approved and, as a result allowed the applicant 
to amend the application to vary, dated 3 July 2020, to just relate to the extension of 
hours and the additional licensable activity to supply alcohol. 

On 11 November 2020 after a couple of false starts not assisted by IT difficulties 
and a pandemic, the 3 July 2020 application to vary the premises licence was finally 
determined at a Licensing Sub-Committee hearing where a licence was granted 
extending hours and adding the licensable activity to supply alcohol together with the 
following attached condition;  
"Customers must not be permitted to consume any alcohol on the premises other 
than alcohol sold or supplied under the authorisation of this licence." 
 
On 27 September 2020, a local resident applied to Brentwood Borough Council to 
review the premises licence at Dusk on the grounds of the venue causing a 
persistent public noise nuisance. The consultation period saw two responsible 
authorities & a further 11 representations from 6 households support the application. 
 
On 23 November 2020 the review was heard by a Licensing Sub-Committee who 
determined that the following conditions would be placed on the licence; 
1. That no live or recorded music shall be played in the outside (lounge) area after 

22:30 hrs. (This should replace condition 5 of Annex 3 already imposed on the 

licence.) 

2. That no live or recorded music shall be played in the outside (lounge) area 

between 12 noon and 22:30 hrs. until a noise limiting device has been installed, 

and a noise limit agreed with Brentwood Borough Councils Environmental Health 

Team, such noise limit must not to be exceeded at any time. (This should replace 

condition 7 of Annex 3 already imposed on the licence.) 
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3. That a written noise management policy which is acceptable to Brentwood 

Borough Council Environmental Health Team be put in place and adhered to.    

On 27 November 2020 Sisu Enterprises Ltd. applied for a minor variation to the 

premises licence requesting the following; 

1. To vary the committee's decision at the meeting dated 11th November 2020 
permitting the applicant to sell alcohol and to bring to an end its 'Bring your own' 
scheme where customers bring their own alcohol to the venue. 
2. That the applicant's customers be permitted to bring their own alcohol to the 
premises should they choose to do so under the applicant's 'Bring your own' 
scheme. 
3. The applicant does not wish to sell alcohol at the venue owing to religious beliefs 
and its business plans. The applicant will be happy to comply with any reasonable 
requirements set for the regulated consumption of alcohol on the premises if 
customers bring their own alcohol.  
 
On 18 December 2020 the application was rejected by this office after a significant 
number of representations were received. 
 

On 26 March 2021 Sisu Enterprises Ltd. applied to vary the premises licence 

requesting the following; 

1. To remove the licensable activity of allowing the sale of alcohol. 
2. To remove Condition 9 of Annex 3 of the license: “Customers must not be 
permitted to consume any alcohol other than alcohol sold or supplied under the 
authorisation of this license.” 
3. To remove Condition 5 of Annex 3 of the license: “That no live or recorded music 
shall be played in the outside (lounge) area after 22.30.” 
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DUSK, ONGAR ROAD, PILGRIMS HATCH CM15 9SS 

 

 

APPENDIX C 
REPRESENTATIONS 

Responsible Authorities 

 

Brentwood Borough Council 

Mr. David Carter – Environmental Health Manager 

Mr. Dave Leonard – Licensing Officer 
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Our ref: 21/000542/LICON     
Your ref:   

                      
        Date: 22 April 2021 
Licensing Authority  
Brentwood Borough Council 
Town Hall Ingrave Road 
Brentwood 
Essex CM15 8AY 
 
cc  
Cassadys Solicitors 
5 Chancery Lane 
London EC4A 1BL 
 
 
Dear Sirs 
 

Application to vary a Premises Licence - Licensing Act 2003 
Dusk, Ongar Road Pilgrims Hatch Brentwood CM15 9SS 

 
I refer to the above application for a premises licence at Dusk Ongar Road, Pilgrims 
Hatch, received on 29 March 2021 by the Pollution Team of Brentwood Borough Council, 
and to previous comments made relating to this premises at the review hearing and 
previous applications. 
 
I wish to make representation to the Licensing Authority in respect of this application, as in 
my opinion the application contains insufficient information to demonstrate that the 
licensing objective of prevention of public nuisance will be achieved.   
 
Dusk operates as a restaurant with late night refreshment, and public entertainment within 
the premises mostly from recorded music provided by a DJ and music videos. The 
premises also provides an external area as a shisha and cigar lounge for customers to 
drink, smoke and use shisha pipes.   
 
This area is described as a black pergola with a retractable canopy on the plan attached to 
the application. 
 
It appears that this area is separately bookable to the restaurant facility, so it can operate 
additionally to, but not necessarily in combination, with the dining facilities provided inside 
the premises restaurant area. 
 
The operation of Dusk has caused a substantial increase in the number of complaints 
received, largely as a result of the use of the shisha lounge area particularly late at night. 
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The shisha and cigar lounge was designed to comply with the smoking legislation, and it is 
therefore required to be at least 50% open, which effectively negates any noise 
attenuation from the structure such that it is an outside area, where customers seem to be 
encouraged to gather after a meal, (or separately to), such that the associated noise from 
the customers and any amplified music played in the area impacts on nearby residents.  At 
later hours it would seem that the majority of the customers migrate to this area because 
of the entertainment provided.  
 
On observation by officers the operation of this area was found to be causing noise 
breakout from the building into the car park area of the premises and has been the subject 
of alleged nuisance resulting in several complaints from neighbours to the Council and the 
operators of the premises. 
 
The concern of the Pollution Team is that the requested application could result in 
continued noise and disturbance to residents from the hours of operation and regulated 
entertainment proposed. 
 
The application seeks the following variations,  
 
1.  To remove the licensable activity of allowing the sale of alcohol. 
2.  To remove Condition 9 of Annex 3 of the license: Customers must not be permitted 

to consume any alcohol other than alcohol sold or supplied under the authorisation 
of this license. 

3.  To remove Condition 5 of Annex 3 of the license: That no live or recorded music 
shall be played in the outside (lounge) area after 22.30. 

 
In my opinion, the proposed variations will have an effect on the ability of the premises to  
promote the licensing objective of prevention of public nuisance. 
 
1.  Removing the licensable activity of the sale of alcohol means that the premises 

would revert to the former operation of a BYO (Bring Your Own) restaurant whereby 
the customers are permitted to bring various types of alcohol to the premises for 
consumption, which may be either with a meal, or not in the case of persons who 
may choose to book the shisha/cigar lounge area only. 

 
 Agreeing this variation can result in the premises having less control over the type 

and quantity of alcohol consumed either on, before or after leaving the premises.  
The customers can arrive, having consumed alcohol elsewhere (as is the case at 
other premises), however where the sale of alcohol is part of the licence an offence 
is committed when alcohol is sold where the customer is already drunk. 

 
 In the case of a BYO venue there is no sale of alcohol, and the supply and 

consumption of alcohol is not supervised and controlled by the licence holder or 
designated premises supervisor, but by the customer themselves. 

 
 It is evident from visits to the premises that persons are leaving in an intoxicated 

state, and it has also been seen that they will often take unconsumed alcohol with 
them when leaving which has led to further drinking in the car park while awaiting 
taxis or other transport.  This consumption is again less controllable than in a 
licensed premises where the alcohol must be consumed before leaving. 

 
2.  To remove Condition 9 of Annex 3 of the license: Customers must not be permitted 

to consume any alcohol other than alcohol sold or supplied under the authorisation 
of this license. 
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 The removal of this condition also leads to the issues outlined above and allows the 

consumption of any type and strength of alcohol brought to the premises. 
 
3.  To remove Condition 5 of Annex 3 of the license: That no live or recorded music 

shall be played in the outside (lounge) area after 22.30. 
 

In my view the removal of this condition will have the effect of increased noise 
disturbance of the type previously identified by Council officers, residents, and 
Council members. 
 
The current premises licence also includes a condition preventing the performance 
of live or recorded music between 12 noon and 2230 hours as below: 
 
There shall be no live or recorded music shall be played in the outside (lounge) 
area between 12noon and 2230hrs until a noise limiting device has been installed 
and a noise limit agreed with Brentwood Borough Councils Environmental Health 
Team and such noise limit must not to be exceeded at any time. 
 
At the time of writing, largely as a result of the current COVID restrictions 
preventing the operation of the premises as a whole, a suitable noise limiting device 
has not been installed to my knowledge and we have not agreed a noise limit, other 
than a very approximate level set using the system amplifier when the outside area 
was empty.  The position of the microphone controlling the noise level, type and 
location of speakers in the outside area and possible additional insulation had been 
discussed at our last meeting on site but was to be implemented and further visits 
made; this is awaited at present. 
 
The noise limiter device will only control the level of amplified sound from the 
premises audio equipment, and will not provide a control over any live, non-
amplified music e.g. drums, brass instruments etc. or over the noise created by the 
customer audience. 
 
In my view the noise from the customers themselves would be significant in this 
area late at night.  The performance of live or recorded music after 2230 is likely to 
encourage the customers to remain on the premises, (particularly if they have still 
got a supply of alcohol brought with them) as an attraction and entertainment after 
their meal; it is also evident that the customers will become louder with additional 
drinks as the evening progresses. 
 
I would therefore wish to retain the condition preventing the performance of live or 
recorded music after 2230 and also consider that the provision of music as a form 
of entertainment is likely to cause public nuisance to nearby residents after this time 
given the quiet nature of the location.  
 
It could be possible to provide background music which would be at a lower level 
and less likely to encourage the participation of the customers in singing or dancing, 
which in recent times has been actively discouraged to reduce the risk of COVID 
transmission, however it is also possible that even at a low ‘background’ level there 
could be disturbance to neighbouring properties. 
 
The following comments have been made previously with regard to this premises 
and in my opinion remain valid and necessary in order to enable the operation of 
this establishment while ensuring that public nuisance is prevented: 
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1. The operation of the premises late at night as a restaurant has been considered as 
a noise issue in this location; the hours requested are later than many licensed 
premises in the town centre, including bars, pubs and busier locations with more 
activity and background noise. 

 
2. The previous operation of this premises has given justifiable cause for complaint 

from residents to the Council. 
 

3. The controls proposed do not address the concerns over use of the premises; in 
addition to noise breakout from entertainment noise the activity of the car park and 
vehicles leaving the premises late at night has also been found to cause concern. 
 

4. The performance of live, recorded music or ‘other entertainment falling within the 
Act’ within the external lounge area should be prohibited, such that there is no noise 
in this area apart from customers talking.   
 

5. If regulated entertainment in the lounge/garden area is permitted, a suitable method 
of setting and permanently controlling the level of sound in this area shall be 
provided, installed and set to operate at an appropriate level to be agreed with an 
officer from the Pollution Team present, (i.e. a ‘noise limiter’ device) 
 

6. All doors and windows of the premises shall be kept closed during the provision of 
any regulated entertainment. 

 
On behalf of the Pollution Team, I would therefore wish to recommend that the application 
to vary the premises licence is refused unless appropriate conditions and control over the 
future operation of the premises are in place. 
 

Yours faithfully 
 

 
 

David Carter 
Environmental Health Manager  
 
Environmental Health & Licensing                                        
Tel: 01277 312509 
email: david.carter@brentwood.gov.uk 
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LICENSING OFFICER’S REPRESENTATION 

SUPPORTING DOCUMENTATION  

 

1. Copy of Warning Letters sent to Mr Shakil Islam & Mr Sharif Uddin dated:  

28 February 2020,  

22 July 2020,  

29 July 2020,  

15 December 2020.  

  

2. Copy of Application to Vary the Premises Licence dated 3 July 2020 and 

supporting statement from Mr Shakil Islam dated 9 July 2020. 

 

3. Copy of email clarifying points on Application to Vary the Premises 

Licence dated 3 July 2020 sent by the solicitor representing Dusk,             

Mr Kaizad Cassady, dated 9 July 2020 
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Licensing Act 2003 – Application to Vary a Premises Licence 
Dusk, Ongar Road, Pilgrims Hatch CM15 9SS 
 
Representation by a Responsible Authority (Licensing) 
 
 
I wish to make a representation against the application to vary the premises licence to 
remove attached conditions at Dusk, Ongar Road, Pilgrims Hatch CM15 9SS  

I make this representation as a Responsible Authority (Licensing) in my capacity as the 
Brentwood Borough Council Licensing Officer as permitted by virtue of the Licensing 
Act 2003 (as amended).  

Since opening in 2019, I have been aware of complaints of public noise nuisance 
relating to Dusk raised by local residents and supported by their ward councillors.       

Many of these complaints have related to claims of excessive noise nuisance caused 
by customers using the outside shisha smoking area whilst entertainment was being 
provided by DJs or by the noise nuisance and anti-social behaviour being caused by 
customers when they leave the restaurant in the early hours at weekends. This kind of 
complaint is generally the remit of the Environmental Health Noise Pollution Officer 
and the matter, in the first instance, was referred to the Environmental Health Team 
and its manager, Mr David Carter, for his initial assessment.  

It is natural to assume that the later the terminal hour of a licensed premises offering 
regulated entertainment goes, the more the likelihood of public noise nuisance and 
disturbance increases. Whilst this might be perfectly acceptable in a High Street with a 
thriving night-time economy, it is never going to be so favourably received in the 
quieter, more residential locations. Persons can suffer from temporary hearing loss 
caused by being subjected to the loud music in an enclosed area and this causes them 
to believe that they need to talk louder to be heard.   

Based on what I have heard during a summer of evening monitoring visits, even with 
the installation of a correctly fitted and set noise limiter, I am not convinced that the 
playing of any music in the outside area will prevent the noise level of some patrons, 
e.g. hen parties, singing, raising their voices or shouting to be heard above the level of 
the music, will be acceptable to those living in the vicinity.   

 

Paul Adams 
Licensing Manager, 
Brentwood Borough Council Depot 
The Drive 
Warley CM13 3BH 

Date:  
 

20 April 2021 

Contact: Dave Leonard 
01277 312523 
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Dusk’s predecessors, Joy Fook, also operated as a restaurant a late hour and offered 
entertainment into the early morning. However, the one significant difference between 
the two business’s is that Joy Fook conducted its entertainment inside the premises 
whereas the whole concept of Dusk’s entertainment experience involves the use of 
shisha pipes in an outside area and, therein, lies the cause of the noise nuisance 
issues. Whilst it had the occasional complaint, it is my understanding that, overall, the 
local residents had a good relationship with Joy Fook and a polite call asking for the 
music to be turned down often did the trick. It is clearly apparent by the number of 
grievances being received by my office that the same scenario does not apply to Dusk.  

It is exactly for this very reason why the conditions and hours of licensable activity for 
this premises licence were called to review by the local residents in November 2020.    
I made a representation in support of the review application & advised that appropriate 
and proportionate conditions were necessary to support the proprietor to succeed in 
his business but also to safeguard the residents who are, after all, expected to live 
24/7 with these terms and conditions. Any conditions attached to a premises licence 
need to be practical and capable of being regulated and, where necessary, enforced 
by the responsible authorities entrusted to do so. It is clearly apparent there is a 
different interpretation on what can be considered to be background music (and non-
licensable) between the proprietors and everybody else. Brentwood borough has many 
licensed premises situated in residential locations with many benefitting from having an 
outside garden and a designated smoking area. However, I am not aware of any that 
do not also have a condition attached that prevents music or entertainment being 
played outside after 2200hrs. Usually accompanying such a condition is a strict limit 
placed on the number of smokers being permitted outside at any one time and extends 
to a no drinks being permitted outside policy too. This sensible operating solution is 
designed to reduce the likelihood of noise nuisance being caused by patrons and 
disturbing the neighbours.  

The outcome of the licensing review hearing saw the Licensing Sub-Committee attach 
nine conditions to Annex 3 of the premises licence designed to allow the management 
at Dusk to promote the licensing objectives whilst, hopefully, appeasing the local 
population. All parties appeared satisfied with this outcome and no appeal challenging 
the decision was forthcoming. Two of those nine attached conditions, and arguably the 
most important conditions in allaying the concerns of the local residents, were;   

 

(5) No live or recorded music shall be played in the outside (lounge) area after 
2230hrs  

 
(9) Customers must not be permitted to consume any alcohol on the premises 

other than alcohol sold or supplied under the authorisation of this licence. 
 

The applicant does not only appear to undermine the outcome of the Sub-Committee 
hearing by seeking to remove these conditions but, it is my contention that they have 
also failed to satisfactorily address the additional measures that they intend to 
introduce in order to promote the licensing objectives that would merit their removal.  
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In July 2020, Sisu Enterprises Ltd. applied to vary the Dusk premises licence to include 
the supply of alcohol as a licensable activity together with an accompanying statement 
from the director, Mr Shakil Islam, explaining how “we would be in a better position 
to ensure that patrons do not consume excessive amounts of alcohol as we 
would be controlling how much alcohol is supplied thereby addressing the 
concerns of Councillor McCheyne. This would allow us to discontinue the policy 
whereby patrons bring their own alcohol.” Their solicitor also wrote confirming that 
“No regulated entertainment would be conducted outside the premises.” 

Once again, an application submitted by the Dusk management apparently designed 
to promote the licensing objectives and allay the growing concerns of local residents, 
councillors and the Responsible Authorities alike, is now another undertaking they wish 
to withdraw from their licence without offering a satisfactory compromise to address 
the noise nuisance complaints that we continue to receive.  

From the outset, my experience when dealing with the management at Dusk has been 
that they are very affable gentlemen who, whilst competent restauranteurs, are not so 
conversant with the requirements of the licensing legislation. This can be evidenced 
with incomplete application forms, frequently amended submissions and poorly 
advertised notices. However, despite the many representations received and concerns 
raised, no complainant has asked for the restaurant to be closed. Indeed, many of the 
local residents speak favourably of the venue and even choose to dine there. The 
recurring complaints relate to the noise nuisance issues arising from the use of the 
outside smoking area, whether it be the volume level of the music being played or the 
sound of the patrons raising their voices when conversing or just by those leaving 
Dusk in the early hours.   

To date I have issued four warning letters to the Dusk management in relation to minor 
infringements that, in isolation, have not merited further enforcement action.  
 

I support the concerns raised by many local residents over an extended period 
and I make representation against this application to vary the premises licence 
on the grounds that the management team at Dusk have so far been unable, or 
unwilling, to adequately promote the licensing objectives relating to the 
prevention of public nuisance.  

 
If I can be of any further assistance please do not hesitate to contact me in the 

Licensing Office on 01277 312523.  

Yours Sincerely, 
 

 
Dave Leonard 
Licensing Officer 
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Application to Vary a Premises Licence under the Licensing
Act 2003

Reference: VPrL223574628

Please note: You must provide online payment for this licence after completing the form. After
clicking the submit button at the end of the form you will be taken to our secure online payment
website. You can then make the required payment using either a credit or a debit card.

Before completing this form, please read the guidance notes: 
Application to Vary a Premises Licence Guidance Notes

You should keep a copy of the completed application for your records, this will be attached (PDF
format) to your acknowledgement email which you will receive upon completion of this application.
By completing this application online, you will automatically be notifying the Responsible
Authorities.

Cost of Licence

The fee you pay for your licence is based on the rateable value of the premises and if the premises
is used exclusively or primarily for the supply of alcohol for consumption on the premises. If you do
not know what the rateable value of your premises is, you can find this on the Valuation Office
Agency website.

What is the Non-domestic rateable value of the premises?: 33001-87000
Cost of licence: £315.00
I/We, Sisu Enterprises Limited Sisu Enterprises Limited, being the premises licence holder, apply
for to vary a premises licence under section 34 of the Licensing Act 2003 for the premises
described in Part 1 below.

Part 1 - Premises Details

Premises Address

Flat number (if any)

House number/name Dusk

Road name Ongar Road

Town Pilgrims Hatch

County Essex

Post code CM15 9SS

Daytime contact telephone number (if any):
Premises email address (optional):

Applicant Address

Flat number (if any)
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House number/name 5

Road name Chancery Lane

Town London

County

Post code EC4A 1BL

Daytime contact telephone number: 02037725439
Applicant email address: kaizad@cassadys.co.uk
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Part 2 - Variation

Do you want the proposed variation to have effect as soon as possible?: Yes
If not, from what date do you want the variation to take effect?:
Please describe briefly the nature of the proposed variation (please see guidance note 1): 

1. It is proposed that the license dated 1 October 2019 no longer be subject to the following two
conditions: 

1.1 There should be a second interior door at the front entrance; and 

1.2 Noise limiters shall be installed in the outside space in discussion and agreement of the
Licensing Department of the Council. 

2. An alcohol license should be granted for the premises. 

3. That the license no longer cover the following activities: performance of dance and exhibition of
a film 
If the club's proposed variation would mean that 5,000 or more people are expected to attend the
premises at any one time, please state the number expected to attend:

Part 3 - Operating Schedule

Please state those parts of the Operating Schedule which would be subject to change if this
application to vary is successful.
Provision of regulated entertainment for: 
(b) films, (g) performances of dance
Provision of late night refreshment: 
Supply of alcohol: Yes
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a) Plays

Will the performance of a play take place indoors or outdoors or both? (please read guidance note
2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for performing plays (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for the performance of plays at
different times to those listed above, please list (please read guidance note 5): 
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b) Films

Will the exhibition of films take place indoors or outdoors or both? (please read guidance note 2):
Indoors
Standard Days and Timings (please read guidance note 6)
Day Start Finish
Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday
Please give further details here (please read guidance note 3): 

No films will be shown at the premises
State any seasonal variations for the exhibition of films (please read guidance note 4): 

Nt applicable
Non-standard timings. Where you intend to use the premises for the exhibition of films at different
times to those listed above, please list (please read guidance note 5): 

Not applicable
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c) Indoor Sporting Events

Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for indoor sporting events (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for indoor sporting events at different
times to those listed above, please list (please read guidance note 5): 
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d) Box or Wrestling

Will the boxing or wrestling entertainment take place indoors or outdoors or both? (Please read
guidance note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for boxing or wrestling entertainment (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for boxing or wrestling entertainment
at different times to those listed above, please list (please read guidance note 5): 
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e) Live Music

Will the performance of live music take place indoors or outdoors or both? (please read guidance
note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for the performance of live music (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for the performance of live music at
different times to those listed above, please list (please read guidance note 5): 
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f) Recorded Music

Will the playing of recorded music take place indoors or outdoors or both? (please read guidance
note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for playing recorded music (please read guidance note 4): 

Non standard timings. Where you intend to use the premises for the playing of recorded music
entertainment at different times to those listed above, please list (please read guidance note 5): 
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g) Performance of Dance

Will the performance of dance take place indoors or outdoors or both? (Please read guidance note
2): Indoors
Standard Days and Timings (please read guidance note 6)
Day Start Finish
Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday
Please give further details here (please read guidance note 3): 

No dance will be performed at the premises
State any seasonal variations for the performance of dance (please read guidance note 4): 

Not applicable
Non standard timings. Where you intend to use the premises for the performance of dance
entertainment at different times to those listed above, please list (please read guidance note 5): 

Not applicable
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(h) Anything of a similar description to that falling within (e)
Live music, (f) Recorded music or (g) Performance of dance

Please give a description of the type of entertainment you will be providing):
Will this entertainment take place indoors or outdoors or both? (please read guidance note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for entertainment of similar description to that falling within (e), (f) or
(g) (please read guidance note 4): 

Non-standard timings. Where you intend to use the premises for the entertainment of similar
description to that falling within (e), (f) or (g) at different times to those listed above, please list
(please read guidance note 5): 
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i) Late Night Refreshment

Will the provision of late night refreshment take place indoors or outdoors or both? (please read
guidance note 2):
Standard Days and Timings (please read guidance note 6)
Day Start Finish

Please give further details here (please read guidance note 3): 

State any seasonal variations for the provision of late night refreshment (please read guidance note
4): 

Non standard timings. Where you intend to use the premises for provision of late night refreshment
at different times to those listed above, please list (please read guidance note 5): 
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(j) Supply of Alcohol

Will the supply of alcohol be for consumption on the premises or off the premises or both? (please
read guidance note 7): On the premises
Standard Days and Timings (please read guidance note 6)
Day Start Finish
Monday 18:00 23:00

Tuesday 18:00 23:00

Wednesday 18:00 23:00

Thursday 18:00 23:00

Friday 18:00 23:00

Saturday 18:00 18:00

Sunday 18:00 18:00
Please give further details here (please read guidance note 3): 

Not applicable
State any seasonal variations for the supply of alcohol (please read guidance note 4): 

Not applicable
Non standard timings. Where you intend to use the premises for the supply of alcohol at different
times to those listed above, please list (please read guidance note 5): 

Not applicable

State the name and details of the individual whom you wish to specify on the licence as the
designated premises supervisor
Name: Abul Fazal Mohammed Sharif Uddin
Address
Flat number (if
any)

House
number/name

County Service
Station

Road name Essex Gardens

Town Hornchurch

County Essex

Post code
Personal Licence Number (if known):
Issuing Licence Authority (if known):
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(l) Hours premises are open to public

Standard Days and Timings (please read guidance note 6)
Day Start Finish
Monday 12:00 00:00

Tuesday 12:00 00:00

Wednesday 12:00 00:00

Thursday 12:00 00:00

Friday 12:00 00:00

Saturday 12:00 00:00

Sunday 12:00 00:00
State any seasonal variations (please read guidance note 4): 

Not applicable
Non-standard timings. Where you intend to use the premises to be open to the public at different
times to those listed above, please list (please read guidance note 5): 

Not applicable
Please identify those conditions currently imposed on the licence which you believe could be
removed as a consequence of the proposed variation that you are seeking: 

1. There should be a second interior door at the front entrance; and 

2. Noise limiters shall be installed in the outside space in discussion and agreement of the
Licensing Department of the Council. 

Alternatively, this should be sent by post to: 
Licensing, Brentwood Borough Council, Town Hall, Ingrave Road, Brentwood, Essex CM15
8AY. 

Please include the reference number for this form, which will be produced when you submit
it.

If you are not able to provide the premises licence or relevant part of the premises licence, please
state the reason why: 
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(n) Adult Entertainment and Services

Please highlight any adult entertainment or services, activities, or other entertainment or matters
ancillary to the use of the premises that may give rise to concern in respect of children (please
read guidance note 8): 

Not applicable

(o) Promoting Licensing Objectives

Describe any additional steps that you intend to take to promote the four licensing
objectives as a result of the proposed variation
a) General – all four licensing objectives (b, c, d, e) (please read guidance note 9: 

See the statement of Shakil Islam the director of the license holder dated 3 July 2020 to be sent
separately by email
b) The prevention of crime and disorder: 

See the statement of Shakil Islam the director of the license holder dated 3 July 2020 to be sent
separately by email
c) Public safety: 

See the statement of Shakil Islam the director of the license holder dated 3 July 2020 to be sent
separately by email
d) The prevention of public nuisance: 

See the statement of Shakil Islam the director of the license holder dated 3 July 2020 to be sent
separately by email
e) The protection of children from harm: 

See the statement of Shakil Islam the director of the license holder dated 3 July 2020 to be sent
separately by email
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Declaration

I understand that I must now advertise my application: I agree

A copy of the Prescribed Form of Notice is available here:

Public Notice of Application to Vary

I have attached the premises licence or relevant part of it or an explanation: I agree
I understand that if I do not comply with the above requirements my application will be rejected: I
agree

It is an offence, liable on summary conviction to a fine not exceeding level 5 on the standard
scale, under section 158 of the Licensing Act 2003 to make a false statement in or in
connection with this application

 

Part 4 - Signatures (please read guidance note 10)

Signature of applicant (the current premises licence holder) or applicant's solicitor or other
duly authorised agent (see guidance note 11). If signing on behalf of the applicant, please
state in what capacity.

Signature: Kaizad Cassad
Date: 03/07/2020
Capacity: Solicitor

Where the premises licence is jointly held, signature of 2nd applicant or 2nd applicant's
solicitor or other authorised agent (please read guidance note 12). If signing on behalf of the
applicant, please state in what capacity

Signature: Kaizad Cassad
Date: 03/07/2020
Capacity: Solicitor

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 13)

Correspondence Name: Cassadys Solicitors
Correspondence Address

Flat number (if any)

House number/name 5

Road name Chancery Lane

Town London

County

Post code EC4A1BL

Telephone number: 0203 772 5439 Page 112
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Mobile telephone number:
Email address: kaizad@cassadys.co.uk
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Dear Mr Uddin, 
 
FINAL WARNING 
Licensing Act 2003 – Premises Licence 
Dusk, Ongar Road, Pilgrims Hatch CM15 9SS 
 
This letter is sent in confirmation of our conversation on Wednesday, 29th July 2020 
regarding a number of complaints the Licensing Office continues to receive relating to 
Dusk, Ongar Road, Pilgrims Hatch CM15 9SS.    
 
As previously discussed when you applied for a minor variation to your premises 

licence in March this year, in order for you to provide any licensable activities you are 

required to operate in strict compliance with all of the conditions attached to the licence   

As you are aware, your venue is not currently adapted to be compliant with the 
following Conditions 1 and 7 in Annex 3 of the premises licence;  

 
(1) There should be a second interior door installed at the front entrance 

 
(7) Noise limiters shall be installed in the outside space in discussion and 

agreement of the Licensing Department of the Council. 
 
 
For the avoidance of doubt this means that you are not authorised to conduct 

licensable activity at Dusk until you are compliant with the premises licence you 

were granted. With immediate effect, should any licensable activity, namely the 

Performance of Dance, Exhibition of a film, Performance of Live music, Playing 

of Recorded music, Other Entertainment falling within Act or the Provision of 

Late Night Refreshments take place, or be provided on or at the premises, this 

will constitute an unauthorised activity for which you may be liable to 

prosecution. 

 
To conduct any activity in breach of the premises licence is an offence and may 

result upon conviction in an unlimited fine and/or 6 Months Imprisonment. 

 

Mr Sharif Uddin 
Mr Shakil Islam 
 

Date:  
 

29 July 2020 

Contact: Dave Leonard 
01277 312523 

Page 116



Brentwood Borough Council, Town Hall, Ingrave Road, Brentwood, Essex, CM15 8AY 

Tel: 01277 312 500 Fax: 01277 312 743 Minicom: 01277 312 809 www.brentwood.gov.uk 

 

 
Both the Environmental Health Team and I will continue to monitor this situation. 
Please ensure that you take note of the above information and act upon it immediately. 
Further action may follow without further warning should the terms and conditions of 
your premises licence continue to be breached. 
 
If I can be of any further assistance please do not hesitate to contact me in the 

Licensing Office on 01277 312523.  

Yours Sincerely, 
 

 
Dave Leonard 
Licensing Officer 
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Dear Mr Uddin & Mr Islam, 
 
WARNING LETTER 
Licensing Act 2003 – Premises Licence 
Dusk, Ongar Road, Pilgrims Hatch CM15 9SS 
 
This letter is sent in confirmation of our conversation following a premises inspection 
conducted by Licensing Manager Paul Adams and myself on Friday, 4 December 2020 
at 8.10pm in response to a number of complaints that the Licensing Office continues to 
receive relating to Dusk, Ongar Road, Pilgrims Hatch CM15 9SS.    
 
As discussed previously when you have applied for variations to your premises licence 

in March, July, September and November of this year, in order for you to provide any 

licensable activities on the premises, you are required to operate in strict compliance 

with every condition attached to the licence.   

During our visit it became apparent, and you were made aware of the fact, that you are 
not currently compliant with Conditions 7, 9 and 10 in Annex 3 of the premises licence;  

 
(7) There shall be no live or recorded music shall be played in the outside 

(lounge) area between 12noon and 2230hrs until a noise limiting device 
has been installed and a noise limit agreed with Brentwood Borough 
Councils Environmental Health Team, such noise limit must not to be 
exceeded at any time. 

 
          (9) Customers must not be permitted to consume any alcohol on the 

premises other than alcohol sold or supplied under the authorisation of 
this licence. 

 
   (10) A written noise management policy which is acceptable to Brentwood 

Borough Council Environmental Health Team shall be put in place and 
adhered to.    
 

Furthermore, subsequent site visits to the car parking area outside Dusk on 5th, 11th & 
12th December 2020, conducted in response to repeated noise nuisance complaints 
being received, has identified that you are not managing the dispersal of your patrons 
during the course of the evening effectively breaching Condition 11 in Annex 2;  

Mr Sharif Uddin 
Mr Shakil Islam 
 

Date:  
 

15 December 2020 

Contact: Dave Leonard 
01277 312523 
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(11) On leaving patrons will be chaperoned to their vehicles to minimise   
disruption and noise outside. 

 
   

For the avoidance of doubt this means that you are not authorised to conduct 

licensable activity at Dusk until you are compliant with the premises licence you 

were granted. With immediate effect, should any licensable activity, namely the 

Performance of Dance, Exhibition of a film, Performance of Live music, Playing 

of Recorded music, Other Entertainment falling within Act, the Sale by Retail of 

Alcohol (at a time when there is no designated supervisor in respect of it) or the 

Provision of Late-Night Refreshments take place, or be provided on or at the 

premises, this will constitute an unauthorised activity for which you may be 

liable to prosecution. 

To conduct any activity in breach of the premises licence is an offence and may 

result upon conviction in an unlimited fine and/or 6 Months Imprisonment, and 

or a further review of your licence, which may include a request for revocation. 

Both the Environmental Health Team and I will continue to monitor this situation. 
Please ensure that you take note of the above information and act upon it immediately. 
Further action may follow without further warning should the terms and conditions of 
your premises licence continue to be breached. 
 
 
As you are aware, Brentwood is part of Essex and, at the time of our visit to your 

premises on Friday, 4 December 2020 we were governed by The Health Protection 

(Coronavirus, Local COVID-19 Alert Level) (High) (England) Regulations 2020 

commonly known as High or Tier 2 restrictions. In relation to the compliance with 

COVID Regulations and Guidance, I bring the following matters to your attention:  

1. Observations of your customer base that were in areas deemed to be inside 

spaces under the regulations, raised questions if all the groups were in fact from 

the same household. In one instance a table seating four males was checked and 

details obtained by the police confirmed that all came from separate households.  

Under The Health Protection (Coronavirus, Restrictions) (Obligations of 

Undertakings) (England) Regulations 2020 you are required to take all 

reasonable measures to ensure that no bookings are accepted for a group of 

two or more persons, where the group is to be located indoors, unless one of the 

exceptions applies. You are also required to take all reasonable measures to 

ensure that no persons are admitted to the premises in a group of two or more 

persons, where the group is to be located indoors, unless one of the exceptions 

applies. We would recommend that the reasonable steps to ensure compliance 

with the regulations may include; 

 

• Asking customers on booking and entry to confirm that all persons attending in 

their group live in the same household / from a support bubble. 
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• Advising customers on booking that you may ask for proof of address on entry, 

and to ask them to have documentation to demonstrate their address available if 

requested. 

• Where you have reason to think that the group may not be from the same 

household/support bubble, to ask to see some proof of address.  

 

2. There is an exception under The Health Protection (Coronavirus, Local COVID-

19 Alert Level) (High) (England) Regulations 2020 to the requirement that “no 

persons are admitted to the premises in a group of two or more persons, where 

the group is to be located indoors”, where the gathering is reasonably necessary 

for work purposes. This exemption does not allow customers to use your 

premises for “work lunches” or “work meetings”. For this exemption to apply it 

must be necessary that the meeting has to take place on your premises, i.e. 

cannot be held anywhere else or in another way such as on a Zoom/Teams call. 

This exemption is intended to be for your staff to be able to have a team meeting 

at the start of a shift or for you to meet contractors etc. as part of your work. Any 

meeting that takes place under this exemption should follow the 2m social 

distancing between all participants, so it’s unlikely that they will all be sat at the 

same table and must be subject to a workplace risk assessment.  

      While our visit to your premises did not assess every aspect of the Regulations, 

you do have a responsibility to ensure that you are fully compliant at all times with 

all aspects of them. For the latest information and guidance please visit 

https://www.gov.uk/coronavirus  

The regulations do provide powers for an Enforcing Authority to take action against 

the responsible person for offences of non-compliance, which can be dealt with by 

way of a Fixed Penalty Notice, which starts at £1000 per offence and can rise to 

£10,000 for further offences. Essex County Council’s Director of Public Health also 

has powers to close premises or give other directions to premises that pose a risk to 

the Public Health around COVID where necessary.  

I am mindful that Brentwood is about to go to Tier 3 (Very High Alert) restrictions at 

midnight tonight and this will have a far greater impact on your business but I hope 

that the advice and guidance that is provided in this letter will be taken onboard and 

that your premises does all it can to ensure that it is COVID secure. Any future non-

compliance may attract further formal action. If you do require any further information 

or advice please contact us via email at licensing@brentwood.gov.uk .  

Yours Sincerely, 
 

 
Dave Leonard 
Licensing Officer 
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Dear Mr Uddin, 
 
Licensing Act 2003 – Premises Licence 
Dusk, Ongar Road, Pilgrims Hatch CM15 9SS 
 
This letter is sent in confirmation of our conversation on Wednesday, 22nd July 2020 
regarding a number of noise nuisance complaints the Licensing Office received on 18th 
July 2020 relating to Dusk, Ongar Road, Pilgrims Hatch CM15 9SS.    
 
As previously discussed when you applied for a minor variation to your premises 

licence in March this year, in order for you to provide any licensable activities you are 

required to operate in strict compliance with all of the conditions attached to the licence   

As you are aware, your venue is not currently adapted to be compliant with the 
following Conditions 1 and 7 in Annex 3 of the premises licence;  

 
(1) There should be a second interior door installed at the front entrance 

 
(7) Noise limiters shall be installed in the outside space in discussion and 

agreement of the Licensing Department of the Council. 
 
 
For the avoidance of doubt this means that you are not authorised to conduct 

licensable activity at Dusk until you are compliant with the premises licence you 

were granted. With immediate effect, should any licensable activity, namely the 

Performance of Dance, Exhibition of a film, Performance of Live music, Playing 

of Recorded music, Other Entertainment falling within Act or the Provision of 

Late Night Refreshments take place, or be provided on or at the premises, this 

will constitute an unauthorised activity for which you may be liable to 

prosecution. 

 
To conduct any activity in breach of the premises licence is an offence and may 

result upon conviction in an unlimited fine and/or 6 Months Imprisonment. 

 
 

Mr Sharif Uddin 
Mr Shakil Islam 
 

Date:  
 

22 July 2020 

Contact: Dave Leonard 
01277 312523 
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Both the Environmental Health Team and I will continue to monitor this situation. 
Please ensure that you take note of the above information and act upon it immediately. 
Further action may follow without further warning should the terms and conditions of 
your premises licence continue to be breached. 
 
If I can be of any further assistance please do not hesitate to contact me in the 

Licensing Office on 01277 312523.  

Yours Sincerely, 
 

 
Dave Leonard 
Licensing Officer 
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Dear Sirs, 
 
Licensing Act 2003 – Premises Licence 
Dusk, Ongar Road, Pilgrims Hatch CM15 9SS 
 
This letter is sent in confirmation of my visit on Thursday, 27th February 2020 at 4pm, 
to Dusk, Ongar Road, Pilgrims Hatch CM15 9SS to discuss an alleged noise 
nuisance complaint received relating to the management of the premises.    
 
We discussed in detail the operating schedule of the premises and the conditions 
attached to Annex 2 and Annex 3 on the licence.  
 
As a result of this inspection, it was determined that you do not appear to be compliant 
with the following Conditions 1 and 7 in Annex 3;  

 
 

(1) There should be a second interior door installed at the front entrance 
 
(7) Noise limiters shall be installed in the outside space in discussion and 

agreement of the Licensing Department of the Council. 
 
 
These breaches of the premises licence conditions must be remedied and you readily 
undertook to resolve these issues as a matter of priority.  
 
I am mindful that you did provide evidence showing a willingness to communicate with 
the Environmental Health officer regarding the installation of a noise limiter, or the use 
of a sound limiting device, and I have also been advised that you did appeal to the 
magistrates’ court following the decision of the Licensing Sub-Committee hearing 
determining your application for a new premises licence last year. However, the onus 
is now on you to provide evidence that you have correctly registered your appeal and 
that a subsequent court hearing to determine your appeal will be convened.  
 
Both the Environmental Health Team and I will continue to monitor this situation. 
Please ensure that you take note of the above information and act upon it immediately. 
Further action may follow without further warning should the terms and conditions of 
your premises licence continue to be breached. 
 

Mr Sharif Uddin 
Mr Shakil Islam 
 

Date:  
 

28th February 2020 

Contact: Dave Leonard 
01277 312523 
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If I can be of any further assistance please do not hesitate to contact me in the 

Licensing Office at Brentwood Town Hall on 01277 312523.  

 
Yours Sincerely, 
 

 
Dave Leonard 
Licensing Officer 
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APPENDIX D 
REPRESENTATIONS AGAINST  

Other Persons 

 

Kevin & Karen Addison  

Richard, Rachel, Jennifer & Toby Austin 

Michael & Jemma Ballard 

Michael & Shirley Ballard 

Brian & Carolyn Billington 

Nigel & Catherine Bourbery 

Nick & Kay Hart 

Lawrence Morrison 

Councillor Vicky Davies 

Councillor Keith Parker 

Councillor Cliff Poppy 

Sue West 
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Mr & Mrs +1, residents of Brentwood 

(including supplementary statement & petition) 

Mr & Mrs +3, residents of Brentwood 

Mr & Mrs, residents of Brentwood  

Mr & Mrs, residents of Brentwood 

Mrs, resident of Brentwood 

Mr & Mrs, residents of Brentwood 
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APPENDIX E 
REPRESENTATIONS IN SUPPORT 

Other Persons 

 

Carina Blenham   

Ella 

Mark Gallop 

Greg & Bridget Hart 

Stephen Humphrey & Laura Rands 

Uma Lingam 

James Miller 

Stephen Penberthy 

Priyanka Sethi 

Ella Worricker 

Page 193

Appendix E



Page 194



Page 195



Page 196



Page 197



Page 198



Page 199



Page 200



Page 201



Page 202



Page 203



This page is intentionally left blank



Members Interests 
 
Members of the Council must declare any pecuniary or non-pecuniary interests and the 
nature of the interest at the beginning of an agenda item and that, on declaring a 
pecuniary interest, they are required to leave the Chamber. 
 

 What are pecuniary interests? 
 

A person’s pecuniary interests are their business interests (for example their 
employment trade, profession, contracts, or any company with which they are 
associated) and wider financial interests they might have (for example trust 
funds, investments, and asset including land and property). 
 

 Do I have any disclosable pecuniary interests? 
 

You have a disclosable pecuniary interest if you, your spouse or civil partner, or a 
person you are living with as a spouse or civil partner have a disclosable 
pecuniary interest set out in the Council’s Members’ Code of Conduct.   
 

 What does having a disclosable pecuniary interest stop me doing? 
 

If you are present at a meeting of your council or authority, of its executive or any 
committee of the executive, or any committee, sub-committee, joint committee, or 
joint sub-committee of your authority, and you have a disclosable pecuniary 
interest relating to any business that is or will be considered at the meeting, you 
must not : 
 

 participate in any discussion of the business at the meeting, of if you 
become aware of your disclosable pecuniary interest during the meeting 
participate further in any discussion of the business or,  

 participate in any vote or further vote taken on the matter at the meeting. 
 
These prohibitions apply to any form of participation, including speaking as a 
member of the public. 
 
 

 Other Pecuniary Interests 
 

Other Pecuniary Interests are also set out in the Members’ Code of Conduct and 
apply only to you as a Member. 
 
If you have an Other Pecuniary Interest in an item of business on the agenda 
then you must disclose that interest and withdraw from the room while that 
business is being considered  
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 Non-Pecuniary Interests  
 
Non –pecuniary interests are set out in the Council's Code of Conduct and apply  
to you as a Member and also to relevant persons where the decision might 
reasonably be regarded as affecting their wellbeing. 
 
A ‘relevant person’ is your spouse or civil partner, or a person you are living with 
as a spouse or civil partner 
 
If you have a non-pecuniary interest in any business of the Authority and you are 
present at a meeting of the Authority at which the business is considered, you 
must disclose to that meeting the existence and nature of that interest whether or 
not such interest is registered on your Register of Interests or for which you have 
made a pending notification.  
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Licensing Sub-Committees 
 
To hear and determine applications that do not sit within the scope of delegation to 
officers, usually where representations have been received either by a third party 
against grant of a license, or from the applicant against intended refusal or revocation of 
a license/registration. 
 
The Planning and Licensing Committee has delegated all functions other than relevant 
policies and fees setting to officers, with the exception of those other matters as 
indicated below, which are heard by licensing sub-committee unless otherwise 
indicated: 
 
Licensing Act 2003 and Gambling Act 2005 
 

(a) Determination of any application type where a representation has been 
received in accordance with the legislation. 

 
(b) Determination of applications for review or expedited review. 

 
Hackney Carriage vehicles and drivers (including enforcement of ranks) and 
Private Hire vehicles, drivers and operators, with the exception of: 
 

(a) Suspension or revocation of drivers’ licenses (save for initial suspension 
under provision of Local Government (Miscellaneous Provisions) Act 1976 
S61 (2B) if it appears that the interests of public safety require the 
suspension to have immediate effect). 

 
(b) Where representation has been submitted by the applicant/license holder 

against refusal of any application. 
 

(c) Where representation has been received from an applicant to vary a 
licensing or pre-licensing condition. 

  
Scrap Metal Dealing 
 

(a) Determination of applications where representations have been received 
against refusal in accordance with legislative requirements; and 

 
(b) Consideration of revocation of a license where representations have been 

received in accordance with legislative requirements  
 

Street Collections and House to House Collections 
 

(a) Appeals against refusal to grant or renew a license. 
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Licensing of sex establishments  
 

(a) Determination of all applications, revocations and appeals. 
 
Street Trading 
 

(a) Determination of applications where representation(s) has been received. 
 
(b) Determination of applications that fall outside of current policy. 
 
(c) Determination of matters relating to revocation of a license. 

 
Acupuncture, Tattooing, Skin and Ear Piercing and Electrolysis 
 

(a) Appeals against refusal to grant or renew a registration. 
 
(b) Revocation of a registration. 

 
Animal Welfare and Security, except for the following: 
 

(a) Appeals against refusal to grant or renew a license. 
 
(b) Revocation of a license. 

 
Exercise of Powers under Caravan Sites and Control of Development Act 1960, 

except for: 
 

(a) Refusal and revocation of licenses, (other than urgent refusals which are 
delegated to officers) 

 
Mobile Homes 
 

(a) Appeals against revocation of a license and/or conditions attached to the 
grant of a license. 
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